
 

HOW TO ENABLE COOKIES 
USING MOZILLA FIREFOX 



How to enable cookies? 

Some Web sites store information in a small text file on your computer. This 
file is called a cookie. 

There are several types of cookies, and you can choose whether to allow 
some, none, or all of them to be saved on your computer. If you do not allow 
cookies at all, you may not be able to view some Websites or take advantage 
of their customizations.  

Can not login to SportingPulse ? 

You may find that once you enter your login details on a Sportzware website 
that you are immediately returned to the login screen and presented with, 
“You must have cookies enabled in your browser to use this facility”.  

If you encounter this problem then the first step is to ensure that your login 
details are correct. If they are correct then the most likely cause will be that 
your browser is not accepting cookies.  

If you are accessing SportingPulse through an external website using IFrames 
or the website has cloaked domain to provide easy access to this site then 
you will need to have third party cookies enabled in your browser. 

Solution 

To fix this you will need to enable cookies! 

1. Open your FireFox Internet Browser 

 
 
 
 
 



2. Click tool then select options in the drop down list 

  
 
 

3. Click the privacy tab 
4. Ensure that the box Accept cookies from sites is ticked 
5.  Click ok 

 

 



Time Settings  
If you are still experiencing problems with cookies, then check your time and 
date settings on your computer. If they are not set to the current date and time 
then you may not be able to login to your Sportzware Website.  
 

 

Further problems 
If you are still experiencing login problems, it is possible that you are being 
blocked by anti virus software, check your anti virus settings if this is the case 
and allow cookies from the site http://www.sportingpulse.com 
 
Also if you are on a network then get in touch with your system Administrator 
and get them to allow access for http://www.sportingpulse.com 
 
If you are still unable to login to SportingPulse the please email 
support@sportingpulse.com for further assistance. 


