
www.checkfreeclubmanager.com
800.506.9050 CATALOG

sSolutionsSolutions
Club
Management
Solutions

Modules to
Customize
Enhance
your System

&

Michael Scott
Scudder on
Outsourced
Billing

World Class
Billing Service

Protect your
Software
Investment with

24 HR
Tech Help Fall

2006



You’ll notice the Solutions Catalog 
has a new look and a new brand 
name, but don’t worry, you will see 
the same products we have offered 
to you in the past.

Effective October 1, 2006, the 
Aphelion name will offi cially 
change to CheckFree. All future 
correspondence will be delivered 
to you under the CheckFree 
brand name. You will no longer 
see the Aphelion name used in 
our business communications 
and marketing materials.

The Future of High Performance 
Club Management

At the 2007 IHRSA Annual Convention & Trade Show, 
CheckFree will launch the most exciting club management 
software package to hit the industry in 20 years. This new 
product will signifi cantly impact the health and fi tness 
market by delivering three key elements: an easy user 
interface that reduces training requirements and optimizes 
front desk resources; a scalable technical architecture 
that accommodates future growth and expansion; and, the 
latest security measures to ensure protection of member 
fi nancial information and regulatory compliance.  

Easy User Interface Eliminates Training
For years, retaining front desk personnel has been an 
ongoing challenge for clubs (research indicates turnover 
could be as high as 200 percent in this area), as is 
training and keeping employees up-to-speed on the latest 
club management software. Recognizing these issues, 
CheckFree contracted one of the nation’s leading usability 
design fi rms, Lextant Corporation, to build the front desk 
portion of its club management software. Lextant 
developed an intuitive design concept that eliminates the 
need for training at the front desk, generating an immediate 
positive impact on the health and fi tness market.

Software That Grows When You Grow
As your organization expands, your software must be able 
to accommodate your growth. CheckFree’s innovative 
product brings to market the most advanced technology 
platform with a scalable technical architecture that 
provides the greatest capability, expandability and security 
available today.

Protect Your Members and Maintain Compliance
The protection of personal fi nancial information is rapidly 
becoming a major concern within the health and fi tness 
industry. The four major credit card providers, Visa®, 
MasterCard®, American Express® and Discover® have 
collaborated to initiate a Payment Card Industry (PCI) 
standard. Anyone in the industry (health club, processor, 
billing organization) who stores, transmits or processes 
credit card information must be Cardholder Information 
Security Program (CISP) compliant. The penalty for failure 
to comply with this new program could bankrupt even the 
largest organizations. For more information on how to 
ensure your club is CISP compliant, please contact your 
CheckFree account executive.

© Copyright 2006 CheckFree 
Corporation. All rights reserved

CheckFree is a registered trademark of 
CheckFree Corporation. Other products 
referenced in this material may be 
trademarks or registered trademarks 
of their respective companies.

Prices, features, options and 
confi gurations subject to change 
without notice.
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■ Innovative software that gives you total control 
  over member and club management.

■ Secure, reliable and guaranteed payment 
  processing designed to the specifi c needs of 
  the health and fi tness business.

■ Industry experts analyze daily your billing, 
  collections, accounts receivable and attendance   
  data to protect and maximize your revenue.
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Total Integration of Three Vital Components 
for Clubs of All Sizes:

CheckFree is the only organization who provides all of these 
solutions to ensure your successful growth and protect you 
and your members’ information with our state-of-the-art 
security and technology innovations.

What Guarantees Success?



Standard
The ideal edition for mid-sized clubs that want greater 
control over their member tracking and accounts 
receivable accounting. Provides capacity for up to 3,000 
members with up to three concurrent workstations in 
use. Includes the following capabilities: Check In; 
Point-of-Sale; Billing with any processor; Complete 
Reporting; Class, Activity and Personal Training 
Tracking and Employee Time Clock. Interfaces with 
third-party programs such as QuickBooks®, Microsoft® 
Great Plains, Microsoft® Word and Microsoft® Excel.

Enhances communication between members and 
employees. Select members by membership type or 
demographic group to send targeted marketing letters or 
e-mail. Offer guest passes and membership promotions 
to prospective members. Post messages for employees 
with software “sticky notes” or e-mail.

Alerts club management about contracts up for renewal, 
past due balances, credit card expiration dates, low 
product inventories, and member-specifi c messages.

Includes a comprehensive reporting package with 260 
reports to track sales, club usage, inactive members, 
inventory, earned/deferred revenues, and more. The 
Query Wizard allows for the creation of custom reports 
utilizing information fi elds in the database. 

Controls access to confi dential information. 
Password-protected compartmentalization of data secures 
confi dential information from unauthorized personnel.

Enforces business practices and pricing policies for 
membership sales, services and retail items. Accounts 
for multiple discount arrangements for members based 
upon membership type and credits sales staff for 
applicable commissions.

Consolidates a member’s account into one record that 
includes membership dues, multiple services, retail POS 
purchases and any other on-account purchases. Allows 
for specifi c categorization of all charges and payments 
for detailed reporting and billing fl exibility.

Fully expandable to accommodate an increase in records 
and simultaneous workstations. As your business grows 
and changes, add productivity and tracking modules to 
increase club profi tability.

Lite
Designed for small clubs as a fundamental check-in, 
billing and reporting system, this edition has room for 
1,500 members in the database and provides for up to 
two simultaneous users on the network. This edition 
is similar to the Standard edition but does not include 
some of the capabilities needed for larger clubs such 
as, the reporting Query Wizard; locker tracking; mass 
e-mail; area, group and class tracking; custom member 
fi elds; automatic member discounts; employee sticky 
notes; integrated form letters; time of day and area 
check-in restrictions; multiple service areas for billing 
(towel, pool, Apex); personal training tracking; tanning; 
employee time clock; and, visit tracking.

Pro
Designed for larger or mid-sized clubs that desire 
enhanced features, this edition includes all Standard 
edition capabilities, and allows for up to 10,000 member 
records and fi ve simultaneous users. The Pro edition 
adds the productivity-enhancing Sales, Management 
Expert, Paperless Document Archiving and Gift 
Card modules.

The Sales module streamlines your membership 
sales process by facilitating uniform sales contracts. 
Information is captured accurately, eliminating billing 
mistakes resulting from data entry errors. With the 
necessary computer hardware, this module allows 
for automatic capture of demographic and account 
information and the ability to store members’ signatures 
electronically. Enforces your price and discount policies. 
It can prorate membership charges and calculate fi nance 
fees. Prospective members can view membership 
plan options.

The Management Expert module helps you analyze your 
club’s performance by providing business modeling and 
projection capabilities, as well as automatic notifi cation 
of problem areas. Prints forecasts and budgets. For 
multiple club sites, the software monitors each club’s 
performance requirements and alerts you via e-mail or 
fax when preset thresholds have been exceeded.

With the Paperless Document Archiving module, you 
can store your contracts and agreements electronically. 
Save agreements, contracts, waivers or miscellaneous 
documents automatically in each member’s record. 
Provides secure, encrypted document storage while 
eliminating fi ling cabinets and qualifying for insurance 
reduction. Speed retrieval of documents; when necessary, 
you can easily view or print any archived document.

E+
The Enterprise (E+) edition provides a complete 
management system for larger clubs or facilities with 
multiple sites. For club organizations that desire to 
locally host their data, it provides the framework for a 
web-based management system hosted at your corporate 
data center.

E+ expands upon the Pro edition by providing up to 
eight simultaneous workstations on the network and 
capacity for an unlimited number of member records. 
In addition to all of the Pro edition capabilities and 
Tracking and Productivity modules, the E+ edition 
includes the Collections module, Workout Tracking, 
Tanning, and our popular Marketing module.

When combined with the optional Web Engine Internet 
interface, the E+ edition enables your members to review 
their account balances, account information and 
pay online.

Since the E+ edition includes most of the modules 
available, it is the best-value.

See page 21 for a full listing of 
Desktop Confi guration Options
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$5,385 $7,685

$3,385

$11,885

Desktop

Management Solutions



Adalante
Our Adalante software platform provides the core 
functionality upon which you can build a customized 
program to meet your exact requirements. It includes a 
database, reports and confi guration utilities. It supports 
a single workstation and accommodates 1,000 member 
records. Almost all Productivity and Tracking modules 
and capacity for more members and workstations can 
be added for an additional cost.

See Confi guration Options, pages 21-22

PT Edition

The PT Edition is designed for small clubs/circuit 
studios, martial arts studios, tanning salons, and small 
personal training studios/facilities that want a complete 
system for their facility. It includes Check-In and POS 
capabilities and your choice of Visit Tracking or 
Personal Training Tracking.

You can customize your system by adding certain 
Tracking modules such as Martial Arts, Screen Pics, 
and Time Clock. The PT Edition interfaces directly 
with CheckFree for low-cost transaction processing. 
Accommodates a single workstation and up to 350 
member/guest records.

Entry Level
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All editions allow a certain number of members to be entered and limit the number of simultaneous users. (Users are counted 
as the number of simultaneous users, not the physical workstations). As your business grows, additional club sites, workstations 
and members can be added.

Desktop purchase

Rental plan per 
month

Number of Workstations

Number of Members

Modules included

$3,385 $5,385 $7,685 $11,885

$199 $245 $389 ---

2 3 5 8

1,500 3,000 10,000 Unlimited

--- --- ■ Sales
■ Management  
  Expert
■ Paperless 
  Document Archiving
■ Gift Card

■ Sales
■ Management Expert
■ Paperless Document    
  Archiving
■ Gift Card
■ Marketing
■ Advanced Commissions
■ Collections
All tracking options
(pages 09 and 10)

$1,885 $2,385 or 
Rental Plan $149 per month

     Lite    Standard       Pro      E+



Management Solutions

CheckFree Internet versions reduce ownership costs to 
your club by providing a comprehensive management 
system that includes software, upgrades, backups, 
Client Care access and hosting services. Long-term 
ownership costs are typically lower than traditional 
desktop software because you can use simpler, less 
expensive workstations and reduce the need for 
networks and technicians. Reduced technical overhead 
means fewer headaches for you and your management 
team, allowing you to concentrate on managing the club.

How do you decide which version of the software
– Internet or Desktop – to use? 
If you want to share data between multiple sites or 
if you want to provide services such as My Account 
to your members, you need the Internet version. You 
should also consider the reduced cost of ownership that 
Internet software provides through its monthly payment 
structure that eliminates a large up-front investment.

With our Internet versions, your data is professionally 
hosted at a Sprint® Data Center, which means your 
up-time is guaranteed. The system provides access to 
your data from any computer, at any time and from 
anywhere – your club, home or offi ce. Packages vary in 
feature content, number of member records, number of 
users, and price. A full description of available options 
can be found in the charts located on page 22.

Internet

05 | Fall 2006 | www.checkfreeclubmanager.com

Monthly Service

Number of Workstations

Number of Records

$245

1,500

$645

10,000

$785

Unlimited

$425

3,000

$195

500

2 5 831

Additional workstations are $75 each.

It’s in There
“We worked hard to ensure all of the functionality 
you need is in a format you can access from 
anywhere. You can manage your club operations 
from your offi ce, your home, even from out of town. 
All the functionality you want is in there.”

Reg Berka, Ph.D.
Vice President
CheckFree Health & Fitness

PT Lite Standard Pro E+



Modules

Internet Member Services

CheckFree Internet Member Services provides your 
members with easy access to their account and 
workout information. Prospective members have the 
opportunity to review membership packages and club 
activity offerings.

Through a link on your website, the My Account 
module provides an online connection to each of your 
members. Through a web browser, members can access 
their account to obtain fi nancial information, review 
payment history, make payments, communicate with 
the club, and make requests to change account 
information. Members can examine detailed billing 
and check-in history, receive e-statements, and respond 
to surveys. By providing self-service capability, you 
can offl oad routine member requests, while delivering 
a high level of information, motivation, and service to 
your members. Put your members in charge of their 
own account and allow your employees’ to focus more 
time and energy on revenue-generating functions.

The “Guest Pass” link enables prospective members 
to print a guest pass. All information they enter is 
automatically available in the Marketing section of 
the software.
  
The Join Now module is a great way to encourage 
individual prospective members to join the club. 
Prospects can view membership packages and 
purchase a membership online.
 
Corporate sales are automated with the “Corporate 
Sales” link. For prospective members with corporate 
affi liations and rate plans, the membership rate 
plan package is automatically selected, 
simplifying Corporate Sales.

$179 Internet / $279 Desktop per month per club

Loyalty Program

■ Create a powerful program that keeps members loyal  
   to your club by rewarding them for attendance, 
   referrals, program participation, and purchases. 

■ Fulfi ll awards through your Pro Shop, a commercial  
   redemption center, or both. 

■ Enable members to check point balances through 
   your website. 

■ Promote programs and services that increase club 
   utilization and profi tability by offering point bonuses.
■ Save management valuable time through integration 
   with CheckFree’s Club Management Software System.

$75 per month per club or $2,185

CheckFree’s Loyalty Program empowers you to establish an effective loyalty plan. Increase member retention, 
manage referrals and point balances and control redemptions. With our Loyalty Program, clubs can:

800.506.9050 | Fall 2006 | 06



Customize and Enhance your SystemModules

from $479/month

Marketing
Provides specialized guest and prospect tracking, 
callback and to-do lists. Tracks and analyzes leads by 
source. Follow-up with every prospect based on priority 
level, callback date, salesperson or trainer; print 
follow-up reports. Leverage the built-in mail merge 
with Microsoft® Word functionality to send letters and 
postcards. Use as a registration and guest check-in 
center. Track each salesperson’s performance, rank and 
sales; print reports. As with all of our modules, any data 
entered through this module is available from anywhere 
in the system. Works with all other modules.

Workout Partner
Workout Partner tracks member workouts, prints 
progress reports and graphically displays results. 
Trainers can set up muscle groups, exercises, and 
workout templates to quickly and easily tailor 
specialized workout prescriptions for each member. 
Members can manage their workouts via a kiosk 
conveniently located in the workout area, viewing 
progress and tracking personal and workout information.

Sales
It’s easy to sell error-free, uniform membership 

contracts with the Sales module. Enforce 
discounts, calculate prorated fees and fi nance 
rates. Electronically store the member’s signature 
and agreement for quick retrieval. Print contracts, 
temporary membership cards, truth-in-lending 
disclosures and club rules. Sales staff can use 
“what if” pricing screens to discuss dues, 
services, and other add-ons.

Collections
If you control your own billing, this module can 
assist with the collection of overdue accounts. The 
Collections module is a contact management program 
that automates the follow-up with and tracking of 
members with past-due accounts. Automatically 
generates callback lists, call notes, worksheets, 
aging, and follow-up reports.

Management Dashboard
The Management Dashboard module is a real-time web 
interface that displays daily and monthly business 
information. It’s like having a daily business report that 
is updated every minute. Displays POS, membership 
sales, billing information, and real-time status of the 
club’s performance.

iPledge 
iPledge Financial Campaign Management 

CheckFree brings its expertise in Member 
Management to Fundraising and Financial 
Campaign Management.

$985 or $35/month

$59/month

Productivity Options

$1,985 or $35/month

$985 or $35/month
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$249 or $15/month

$985 or 
$59/month

$59/month
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Employee Dashboard
Smart club managers provide their staff with the latest tools 
to increase productivity. The Employee Dashboard offers each 
staff member a personalized screen that provides:

■ Hours Worked 
■ Appointment Manager 
■ Appointment Alerts (sent to their e-mail, 
  cell phone, or both) 
■ Summary of Sales (Memberships and Retail) 
■ Personal Training Session Reports
■ Certifi cations and Expiration Dates 
■ Message History

Management Expert

The Management Expert module helps you analyze 
your club’s performance by providing business 
modeling, projections and automatic 

notifi cation of problem areas. Prints forecasts and budgets. For multiple 
club sites, the software monitors each database, and alerts you via e-mail 
or fax when preset thresholds have been exceeded.

Scheduling

The Scheduling module provides unlimited scheduling for tanning, trainers, 
courts, managers and more. View each month at a glance, or view single 
day details on the screen. Search calendars by resource type or for a specifi c 
available time. If you are using CheckFree’s Internet Member Services 
software, your members can use a simplifi ed edition to book classes and 
activities from their home or offi ce through a web browser.

Gift Cards
This software option allows you to increase revenues, encourage 
spending within the club, and increase fl oat through the issuance 
of Gift Cards.

For Desktop Editions - $449 or 
For Internet Editions - $145 per month



$349 or $15/month

$449 or $35/month

$449

$449 or $15/month

$549 or $15/month

Fingerprint Verifi cation
                                                                              Software and Hardware

Control access and eliminate buddy-clocking time clock theft. Use during 
check-in to verify the identity of members, in conjunction with the Time Clock 

module to verify employee identity as they clock in and 
out, and/or to verify the employee fi ngerprint when 
opening the cash drawer or logging into a software 
module. Each of these functionalities can be selectively 
applied to fi t your business practices. Software works 
with the fi ngerprint scanner. Hardware connects using 
the USB port. (CheckFree cannot support scanners that 
have been purchased through third parties.)

Fingerprint Software only - $479 
Fingerprint Scanner Hardware only - $149

Paperless Document Archiving
Electronically store your contracts and agreements with the integrated 
Document Archiving system. Save agreements, contracts, waivers or 
miscellaneous documents automatically with each member’s record. Provides 
secure, encrypted document storage while eliminating fi ling cabinets. When 
needed, you can easily view or print any archived document.

Employee Time Clock
The Employee Time Clock clocks employees in and out. The system tracks 
employee hours worked and prints timesheets.

Class/Activity Tracking
This option provides enrollment tracking and allows you to create classes with 
capacity control, standby lists and class schedules. Activity tracking allows you 
to track activities and restrict access to the club based on the time of day, 
activity, member category or home club. Activity countdown (token check-in) 
lets you sell club activities such as tanning, then “count down” with each use.

Personal Training Tracking
Personal Training Tracking accounts for each personal training visit sold and 
keeps track of the number of sessions used and the number of sessions remaining. 
Commissions can be calculated for the employee who sold the training and for 
the employee conducting the training. Utilizing fi ngerprint verifi cation of both 
member and trainer verifi es the personal training session occurred.

Martial Arts Rankings
The Martial Arts module will track ranking, last promotion date, belt size, 
uniform size, and all criteria required to achieve the next rank. Promotion 
reports are displayed based on check-ins, months within rank and number 
of stripes.

$625

Tracking Options
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Modules Customize and Enhance your System
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$945 or $35/monthTanning
The Tanning module interfaces with a standard T-Max® 
tanning controller to manage up to 255 tanning beds. 
Provides access to a tanning bed for a member based 
upon the number of visits purchased.

Locker Management
Professionally manage 
your club’s lockers and 
increase revenues. Locker 
Management assigns 
a locker to a member 
and tracks the locker 
location, type, time 
period, and periodic or 
paid-in-full pricing. It 
also posts charges to the 
member’s account.

Screen Pics Image System

The Screen Pics Image System consists of real-time 
video capture software, bundled with a small, compact 
camera, providing a simple and secure way to confi rm 
member identity at check-in. The high-resolution 
camera can be mounted on top of a computer monitor 

and is used to take a new member’s picture 
that will be displayed each time the 
member checks-in. The picture is also 
available in other areas of the program 
for information purposes. The camera 
provides white balance and focus control 
and requires one USB port. Color of camera 
is gray/black. (CheckFree cannot support 
cameras that have been purchased through 
third parties).

Screen Pics Software only - $650 
Camera only - $95

Customized Messages:
Deliver customized messages to selected customers. 
Select customers by tag sets, existence of an 
appointment, member status or other criteria (for 
example, members with credit card declines). 

Comprehensive Reporting:
Reporting function tracks phone numbers called, 
number of attempts, and Message Status. 

Message Status:
Invalid #, Busy, Did Not Answer, Successful, Confi rmed 
(based on feedback from the party called - for example,  
“Press 1 to Confi rm Receipt”).

Batch Management:
Pause and resume by time of day.

■ Typical throughput is 60 calls/hour/line.

■ No maximum message length.

■ Powerful mail merge capability to customize each   
  message with personalized content.

■ Automatically retries busy numbers.

■ Repeat delivery function allows for message delivery 
  to answering systems including voicemails.

■ Requires an analog telephone line…just like a fax 
  machine.

Compatible with all CheckFree Fitness Manager 
Editions V4.5 and above and all i4 installations

  $1,485

Automated Phone Dialing System Delivers Customized Phone Messages to Selected 
Segments of Your Membership

Chatterbox Dialer

INCREASE FINANCIAL CONTROL  |  REMIND MEMBERS ABOUT APPOINTMENTS  |  RETAIN MEMBERS AND COMMUNICATE WITH PROSPECTS

$349 or $15/month

$745 or 
$15/month



Integrated Hardware
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CheckFree provides high quality, extremely reliable computer hardware and peripheral 
equipment that is fully compatible with our software and operates on networks with full 
fault tolerance and speed.

Computer Hardware

Computers - Call for quote

We provide high-end computer 
systems – manufactured by Dell™ 
– that are consistently rated among 
the best in trade literature surveys. 
Procuring your computers and 
peripherals through CheckFree 
allows you to leverage of our 
expertise in selecting, confi guring 
and integrating the hardware to 
the software, saving you precious 
time. Dell computers are backed by 
a three-year, four-hour response 
time warranty provided by Dell.

Cash Drawer and POS   
 Printer Combo - $559

Camera - $95

Small, high-resolution camera used 
to take a new member’s picture 
that is displayed during check-in 
and is available in other areas of 
the program for informational 
purposes. The camera provides 
white balance and focus control, 
requires one USB port and can be 
mounted on top of a computer 
monitor. Available in 
Gray/Black only.

POS Printer - $335

Each workstation may have its 
own POS printer to accommodate 
receipt printing. Parallel printer 
with a 3” paper handling 
mechanism. Prints club 
logo on each receipt.

ScanPal® Inventory 
Barcode Reader - $650

Lightweight, portable scanner for 
inventory reconciliation and to 
receive new shipments. Just place 
in the cradle to update inventory. 
Requires a USB port.

Cash Drawer - $235

The cash drawer will open every 
time a Pro Shop item is sold, 
during credit transactions and 
upon manual command via the 
clerk. Constructed of metal and 
includes a coin tray. Requires 
serial port and 110-volt AC power. 
Alternately, the cash drawer can 
be connected to the receipt printer 
if one is included with the system. 
A cash drawer can be shared by 
adjacent terminals on a network. 
A lock and two keys are provided. 
Dimensions: 18.81” W x 15.81” 
D x 3.88” H. Available in 
black only.
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Peripheral Devices

Barcode ID Reader - $159
Desk-mounted barcode reader allows 
members to swipe their membership 
cards or keytag barcodes.

Check/Credit Card 
Reader - $349

The Check/CC reader scans checks 
and driver license information to 
make data entry a snap. Also reads 
membership cards (magnetic stripe)  
for member check-in and credit 
cards for POS sales.

Dual-swipe Reader - $250
Dual-function card reader reads 
barcode ID cards/keytags and 
credit cards.

Keyboard with Credit Card 
Reader - $175
Keyboard with integrated magnetic 
card reader reads all credit cards 
and magnetic ID cards.

Signature Capture 
Software and Pad - $399
Works with the Sales module 
to capture and store member 
signature for membership 
agreements. Your agreement 
can be saved electronically for 
paperless storage of contracts.

Ethernet Barcode 
Reader - $899

Communicates with our software 
programs over an Ethernet network 
to verify membership account 
status and to check-in members. 
Will open a door or other device 
with the included relay interface; 
decodes input from a barcode 
membership card or from a 
mag-stripe card, or from a 
proximity card. Specify barcode, 
mag-stripe, or proximity.

Fingerprint Reader - $149
The Fingerprint Verifi cation system 
will verify employees as they clock 
in/out, login or open the cash 
drawer. The reader also verifi es 
the identity of members during 
check-in.

Turnstile Interface - $295
Control physical access to selected 
areas of your club. The Turnstile 
Interface device is required to 
control turnstiles, magnetic door 
locks or other electronic access 
systems through the software. 
The Turnstile Interface provides a 
“dry contact” closure to connect 
the computer to a turnstile, door 
latch or other external system. The 
Interface energizes the relay when 
a valid member check-in occurs 
and does not open for invalid or 
delinquent members. The 12 volt 
control interface will switch up to 
a 15 amp, 240 volt circuit. 
Requires one serial port.

Laser Barcode Readers 
(desktop) - a($375) b($250)
These barcode scanners 
automatically read membership 
cards and inventory barcodes.

a

b



Michael Scott Scudder

Outsourcing Your Receivables: Why Successful 
Companies Do It

All of these elements are important. But, if you 
didn’t include how you handle your company’s 
monthly membership receivables, you missed a 
critical component that successful health club 
operators establish from the beginning: how your 
dues are processed and who does the processing.

Wait a minute. Is it really that easy? Have you 
considered the following?

■ What happens to the inevitable bad debt?  
  (Insuffi cient funds in a checking account, an 
  overtaxed credit card, an incorrect routing 
  number, misspelled basic information on a 
  payment authorization, etc.) 
■ Who contacts customers to collect payment 
  of overdue dues? And at what cost to 
  your business?
■ What about the outstanding debts that slip  
  through the cracks every year, no matter what  
  your back offi ce does?
■ What rates are you paying for various credit  
  card, checking and savings accounts? Are 
  they competitive?
■ What are the hidden costs of managing your  
  billing, including processing and collecting 
  payments, in-house? (Think about lost 
  management time – minutes, even hours  
  – spent chasing down a delinquent account, 
  lost staff time and bad customer relations at 
  your front desk with a non-paid member who  
  wants to use the club, etc.)

A friend in our business once said to me: “You 
know, I think clubs ought to do business with a 
true ‘hybrid’ company. Furthermore, I think that 
company ought to incorporate consistent quality 
of strong billing receivables with superb data 
management capabilities in an outstanding and 
easy-to-use technological platform. And to top 
it off, that company should offer clubs a reliable 
support system when problems arise.”

I look at it much the same way, but break it 
down into a slightly different mix. You should 
outsource your billing receivables and data 
management to a company with a strong 
reputation in four (4) areas:

1) Function and innovation.
2) Transaction processing.
3) Technological capability.
4) Security of information/data that 
    ties them together.

Why should you outsource your membership 
dues process? Simple…so you can concentrate 
on your three (3) core businesses:

■ Selling memberships.
■ Servicing customers.
■ Creating a professionally managed club.

You know, there are a lot of software offerings 
available to today’s health club operator. They 
vary from simple desktop solutions for single 
clubs to Internet-based systems that connect 
dozens, even hundreds of clubs, across the 
Internet. It can be a hard choice for a new club 
entrepreneur…or even for an experienced owner 
looking to switch systems. But, if you pay 
attention to the above key points, you will fi nd 
that the options boil down to less than a handful 
of providers.  

To me, the security that ties your billing 
receivables function together is one of the most 
important aspects of your choice. Does your 
present system of operation automatically 
provide a sophisticated backup system that 
duplicates data and stores it in multiple sites so 
that, if (fi guratively) half the world “goes down” 
utility-power-wise, your club’s data will be 
protected and can be restored in a short period 
of time? If not, you’re functioning in a 
prehistoric fashion and woe to you for the 
eventual outcome.
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What do you consider to be the fi ve most important business decisions you
need to make to ensure the success of your health club venture? Is it your 
selection of cardio equipment? Your club’s design? Your marketing and 
advertising? Your management team?

All of these elements are important. But, if you didn’t include how you handle 
your company’s monthly membership receivables, you missed a critical component 
that successful health club operators establish from the beginning: how your dues 
are processed and who does the processing.



Client Services

Price Protection:
Your Client Care fees do not fl uctuate and will not 
increase as long as you maintain your subscription. 
Monthly payments can be made automatically through 
a bank draft, providing more convenience and greater 
control over your technology and support expenses.

Free Updates:
You receive FREE version updates several times per 
year. Your facility will be eligible for all new software 
releases containing enhancements to the version you 
purchased, at no additional charge. 

Discounts:
You will be eligible to receive special pricing on 
peripherals such as, cameras, scanners, barcode readers, 
magnetic readers, signature capture pads, cash drawers, 
logo receipt printers, and more. Plus, you will receive 
special discounts on software upgrades.

Special Training:
Whenever you have a question regarding your software, 
our support staff will help answer your question and 
will provide the training you need to become profi cient 
on the system.

Tech Tips:
Client Care subscribers receive a complimentary 
subscription to our tech newsletter, containing tips, 
software hints and new ideas to help you maximize 
your system.

Updated Tables:
Bank data, routing codes and other information (called 
tables) stored in the software change frequently. The 
banking tables and other dynamic table data in the 
program are automatically updated with each new 
update, ensuring that you are using current 
information for your billing activities. 

Protect Your Software Investment:
A Client Care subscription is your best protection 
against unforeseen technical issues and reinstatement 
fees, and provides the lowest cost protection over the 
long-term. The low monthly fee is a smart investment 
if you ever need technical help with your software 
or computers.

Support:
When you need technical support, you will usually be 
able to speak with a technical support representative 
immediately. If an immediate response is not possible, 
we guarantee you’ll receive a response within 30 
minutes. No other software company offers a guarantee 
this powerful. You get unlimited toll-free calls to our 
Technical Support Department, 24 hours per day, 
Monday through Friday.

Protect your Software Investment
Your software is important to the operation of your business. Your Client Care agreement is 
important to the smooth operation of your software. Here are a few reasons to subscribe.

Client Care Program

CheckFree Supplied 
Hardware

Client Supplied 
Hardware

$105$65

$85$55

$55

$55

$55

$55

$140

$120

$55

$55

$255

$240

$120

$120
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Lite Standard Pro E+
1st Site 

per month

Each 
Additional

Site/month

1st Site 
per month

Each 
Additional

Site/month

1st Site 
per month

Each 
Additional

Site/month

1st Site 
per month

Each 
Additional

Site/month



Client Services

$295 
per workstation

$3,985

15 | Fall 2006 | www.checkfreeclubmanager.com

Implementing a new club management system may seem a bit overwhelming. We are here to 
help you every step of the way so you can stay relaxed. From planning through execution, we 
have the expertise to make your transition as smooth as possible. Our data conversion 
specialists are degreed computer scientists with years of experience in converting your 
records with a high degree of accuracy.

Database Conversion

The Database Conversion service converts your existing 
data into the new CheckFree format. We will convert 
your existing demographic data, account balances, and 
billing information, ensuring you have suffi cient data 
to track your members, generate invoices for current 
(and past) balances and set-up the system for future 
billing. Includes conversion of the data (on a 
best-efforts basis) that you provide.

Setup and Integration
for Local Hosting

Computer integration of a locally-hosted Internet 
system by a trained technician to provide a technology 
platform to interface the database to the web. Includes 
installation of our software, drivers, verifi cation of 
operation and burn-in. Also includes technical 
confi guration, setup and integration of supplied 
peripherals. Does not include training or support.

Integration Support

Computer integration of your Dell™ computer by a 
trained technician. Includes installation of our software, 
drivers, verifi cation of operation and burn-in. Also 
includes technical confi guration, setup and integration 
of supplied peripherals. Does not include training or 
support unless otherwise contracted.

Includes installation of software (and additional utilities), 
setup for sharing of data with other computers, 
integration with the system, testing, and assumption of 
system level responsibility for this computer. Included 
at no charge with purchase of our Integrated Hardware.

$1,495

Our specialists can help in many 
other ways including:

■ Hardware Confi guration.

■ System Design and Consulting.

■ Full Project Management Services.

Consultation Services
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We provide complete Project Management Services for 
the implementation of club management operating 
software. Managed Services offer the busy club 
management organization the ability to outsource 
the changeover to our solutions, alleviating direct 
staff involvement.

When you have multiple club implementation projects 
simultaneously underway, it is imperative that 
everything happens on time, on budget, and according to 
your exact specifi cations. You can rely on our Project 
Management Services experience and expertise to help 
you keep it all under control. 

This service provides you with a senior project 
manager who serves as your single point of contact 
with responsibility and accountability for 
enterprise-wide service delivery.

Our Project Management Services ensure you 
implement a management environment that meets 
your company’s business demands and priorities. Our 
Project Management professionals provide trustworthy 
advice on planning, confi guration and implementation 
issues and make sure your business and technology 
requirements are appropriately addressed at each stage 
of the project. Additionally, we will coordinate resource 
assignment and utilization among your multiple 
implementation initiatives and help ensure adequate 
project staffi ng and timely project reporting. 
Typically, projects are segmented into three phases, 
which provides greater control.

Call for quoteProject Management Services

Project Management Services

Utilizes professionals to develop the 
solutions that you need, the way that you 
want it, while leaving you free to manage 
your business.



Client Services

$385 for 3-hour start-up; 
$95.00 per additional hour 

$885.00 per day plus 
expenses; 3-day minimum
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Training Options

$485 tuition fi rst person; 
$185 for each additional person

FREE*Online Training
Online “Distance Training” Classes utilize the Internet to 
facilitate your start-up training. One-hour, live Online 
Classes are scheduled each weekday. Online training 
materials provide an in-depth study of the operations of 
the software and allow you to work at your own pace. 
Through self-paced programs and instructor-led classes, 
you will achieve in-depth knowledge of the software 
necessary to perform and manage daily club operations.

* Online training is available to customers who have 
  completed one of the required training programs below.

On-site Training 

Under this program, one of our corporate trainers will 
come to your club and conduct in-depth training. All 
expenses incurred by the trainer including, airfare, 
hotel, rental car, and meals are paid directly by the 
club. Three days of training are recommended in most 
situations. This program is highly recommended.

Houston Training

This three-day course is held monthly at our Houston, TX 
offi ce. Seats in the class are reserved on a fi rst-come, 
fi rst-served basis, and fi ll up quickly. Training attendees 
should include: owner/manager, bookkeeper, data entry 
liaison (in many cases, this might be one person).

Telephone Training

The initial fee covers three (3) hours of telephone 
training at club start-up. The training includes an 
overview of the software and various application 
modules. Additional hours can be purchased for those 
who need to learn how to perform specifi c tasks.

Houston Training Schedule - September ‘06 - March ‘07

September 06

October 06

14th 18th 19th15th13th

19th No i4 No i420th18th

20th

No i4

November 06

December 06

9th 13th 14th10th8th

7th No i4 No i48th6th

15th

No i4

January 07

February 07

18th 22nd 23rd19th17th

22nd No i4 No i423rd21st

24th

No i4

March 07 15th 19th 20th16th14th 21st

Wednesday
(v4)

Thursday
(v4)

Friday
(v4)

Monday
(i4)

Tuesday
(i4)

Wednesday
(i4)
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Payment Services

■ CheckFree provides award-winning, Six Sigma-
   compliant Payment Services. After recurring    
   periodic billing fi les are created in the club 
   management software, CheckFree connects 
   those transactions to the banking and credit card    
   systems for deposit to the club’s bank account. 
   Electronic Funds Transfer and credit card processing,  
   along with full service oversight are the core of 
   Payment Services. 

■ CheckFree is the leader in transaction processing  
   services. We pioneered the health club payment 
   services business 25 years ago, and today, the most  
   successful clubs are our clients. Gain the security,   
   stability, experience and dedicated support that only 
   CheckFree offers. 

■ Smart club operators want to know all the costs 
   associated with Payment Services. Look at every 
   component that makes up the fees of your monthly 
   processing. If you have been offered very low credit   
   card rates from a processor, it is highly likely that 
   profi t is being generated in other areas, such as per   
   batch costs or report fees. 

■ With CheckFree Payment Services all funds are settled  
   directly into your own bank account the next 
   business day. Settling the funds directly into your  
   own account reduces the fl oat time, providing 
   access to your funds more quickly. Many of our 
   competitors’ billing services fl oat your funds 
   anywhere from three to fi ve days each cycle, 
   translating to one to two months per year. Settling  
   the funds into your account also provides peace of  
   mind and security knowing that funds are under your  
   control and not that of a third party. Our unique 
   approach reduces the billing reserve that is often  
   required, providing greater access to your funds. 

■ Dedicated Support from CheckFree provides the  
   important service of advocating on your behalf. In  
   the event that a credit card chargeback occurs, we  
   will deal with the credit card company so you don’t  

   have to get involved. Our dedicated staff of specialists  
   will receive your documentation, communicate with  
   the credit card network and work towards a resolution. 

■ The CheckFree automatic re-submit process, 
   eRecovery, can improve your collection rate and net   
   billing by more than 5 percent. That savings alone  
   can pay for your club management software.



Client Services

“With CheckFree’s experience in billing, we have 
witnessed a signifi cant increase in monthly billing, 
we have decreased member service issues, and it has 
allowed us to focus on what we do best, which is 
manage our clubs.”

Brad Neste
President/Owner
11 Gold’s Gyms
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Managed Data Services (MDS)

World Class Billing Service 
Puts You in Control Without the Headaches!

A Better Idea
Our Managed Data Services combine three critical 
areas of membership management into one affordable 
program. Starting with Internet Club Management 
Software purchased separately, it combines the best 
software, a skilled back offi ce staff and a convenient 
member services call/web center.

With our Managed Data Services, your staff uses our 
Internet Software to manage the club, while billing and 
routine back offi ce tasks are handled remotely by our 
experts. It’s different from other systems because we 
can work on your data remotely as if we were at your 
facility. With Managed Data Services, there’s no need 
to worry about employee absence or downtime during 
your critical billing time.

Specialized staff, employee turnover and staff retraining 
are no longer a constant problem because we run the 
important processes for you.

You’re in Charge
Local control is important for you to effectively 
manage your club. Under your direction, we manage 
your data, enabling you to spend more time managing 
your members.

Real-time information at the clubs means you don’t 
have to download or update the club database. New 
contracts, additional services, visits, local club charges 
and member changes are in the system immediately. 
Plus, you own the data – it’s local, accessible and yours. 

It’s Interactive
Managed Data Services provide all of the benefi ts of 
in-house software, as well as the advantages of 
outsourcing your billing. The difference is that you

 

always know what is occurring with your members. 
Information is constantly current and notes, payments, 
and member changes are immediately visible in your 
system. You’ll never have to wonder if a member has 
been contacted or guess about a member’s status. Your 
club has up-to-the-second access to all information and 
you can make entries and adjustments for transactions 
or payments made on-site. With Managed Data Services, 
there are no time delays, confusion, or missed contacts. 

It’s Affordable…
The Managed Data Services program is very affordable. 
Our professional staff can manage all billing processes 
for you at a lower cost than hiring your own staff. 
Since we are running your billing process for you, all 
funds are settled directly into your account (not ours), 
reducing fl oat. And there are no long-term contracts 
or commitments.

…and Flexible
Customize your system by choosing from a variety of 
special programs. Our exclusive Retention program 
combines motivation and tracking software with 
usage analysis to maximize member retention. 
Motivate your members with web-based scheduling 
or class registration.

It’s a Complete Package
Software – MDS interfaces with whatever internet
software edition you choose to manage your club, 
retain members and improve sales. In addition, a link 
on your website allows members to easily access their 
account information online. 

Staffi ng – Our expert staff will work under your 
direction to run the software, oversee your database, 
handle all billing functions and improve your receivables. 
We manage the data so you can manage your members.
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Data management. Our staff handles the 
database and performs all billing; funds are 
deposited directly to your account

Managed Data Services Options

Managed Data Services Elite Classic Basic

Member website, with account and payment 
information, feedback, surveys, check-in history, 
change requests

Club can allow members to put purchases 
On-Account with no additional fees; Club can 
accept payments locally at no additional fee

Automatic Decline Notifi cations (paper and e-mail)

Uses your existing Membership Contract

Monthly summary and detailed reports

e-Statements (paper statements are $1.50)

Delinquent account follow-up, notifi cations, and 
status changes

Automated courtesy calls

Dedicated representative for billing analysis 
and database management

Website link for Guest Pass and Join Online
(Also includes special link to allow pre-negotiated 
corporate employees to join online)

Corporate Dashboard for up–to-the-minute daily 
business reports

Automated e-mail Retention program

Renewal letters: manage and renew PIFs

On-site training included

Special Reporting and Analysis: Member, 
Prospect, Sales, Attrition and Retention

1-800 Call Center for Member Services 
(We handle calls regarding Changes, Freezes, 
Cancellations, and Member Issues)

Travel expenses not included

= Included = Not included

EFT processing

Internet software



Confi guration Options

Desktop Confi guration Options
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● = Included, ❍ = Optional, ✖ = Not Available                      Prices, features, options and confi gurations subject to change without notice.

NotesE+ProStandardLitePTAdalanteModules

Price 

Rental Plan per Month  

AIMS-Member Website

Billing

Collections

Commissions (advanced)

Expert

Lockers 

Loyalty Program

Marketing

Sales

Workout Partner

Workstations 

Members

Optional Features

Area-based Check-in

Batch Transaction Entry
          
          

Bulk Email Functions
          

Chatterbox

Check-in

Classes

Custom Member Fields 

Discounts
          

EFT to any Processor
          
          

Employee Notes 

Fingerprint

Form Letters 

“Full” Reports
          
          
          

Gift Cards

Martial Arts

Membership Groups 

Membership Type Restrictions
          

Multiple Dues Services  

Paperless Document Archiving

Personal Training

POS

Print Draft Checks

Query Wizard

Scheduling

Screen Pics

Tanning

Timeclock

Turnstile

Visit Tracking

 

$279/month (Requires IIS Server)

$985

$985

Basic Commission Included

$985

$349 

$2,185

$985

$985

$1,985 (Requires IIS Server)

 

Activity Tracking $449

“Payments Batch Entry”
“Invoices Batch Entry”
Functions in Data Entry

Batch e-mails to members and
employees, e-mail statements

$1,485

$449

$449

 

Automatic by member type in
POS; Invoice Discount Function

Adalante & PT send EFT directly
to CheckFree. Multi-processor
formats are not supported

$479 Software Only

Memorized reports,
spreadsheets, cross-tab,
inventory utilities, coupon
printing, apply late fees utility

$249

$349

 
Time of day, check-in areas,
club access restrictions

$549

$449

$449

$585

In Data Entry, Reports, etc

$449

$650 Software Only

$945

$449

$585 w/hardware

$449

$1,885

❍

❍

❍

✖

❍

✖

❍

❍

❍

❍

1

1,000

❍

●

●

❍

❍

❍

●

●

✖

●

❍

●

●

❍

❍

●

●

●

❍

❍

❍

❍

●

❍

❍

❍

❍

❍

❍

$2,385

$149

✖

●

✖

✖

✖

✖

✖

✖

✖
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1

350

✖
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✖
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●

✖

✖
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❍

✖

❍

❍
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$3,385
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✖

●

❍

✖

❍

✖

❍

❍

❍

❍

2

1,500

✖

✖

✖

✖

●

✖

✖

✖

●

✖

❍

✖

✖

❍

❍

✖

✖

✖

❍

❍

●

❍

✖

✖

❍

✖

❍

❍
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● = Included, ❍ = Optional, ✖ = Not Available                      Prices, features, options and confi gurations subject to change without notice.

NotesE+ProStandardLitePTClassicModules

Price 

AIMS-Member Website

Billing

Collections

Dashboard (Employee)

Dashboard (Management)

Expert

iPledge Financial Campaign Management

Lockers 

Loyalty Program

Marketing

Sales

Scheduling

Workout Partner

Workstations Per Site 

Members

Optional Features

Area-based Check-in

Batch Transaction Entry
                    

Bulk E-mail Functions

          
Chatterbox

Check-in

Classes

Custom Member Fields 

Discounts
          

EFT to any Processor
          
          

Employee Notes 

Fingerprint

Form Letters 

“Full” Reports
          
          
          

Gift Cards

Martial Arts

Membership Groups 

Membership Type Restrictions
     

Multiple Dues Services  

Paperless Document Archiving

Personal Training

POS

Print Draft Checks

Query Wizard

Screen Pics

Tanning

Timeclock

Turnstile

Visit Tracking

 

Option @ $179

$35

$59

$59

$59 

$479

$15

$75

$35

$35 

$145

$35

Additional @ $75 each

Activity Tracking

Payments, Invoces, Functions 
in Data Entry 

Batch e-mails to members and 
employees, e-mail statements

$1,485 - Onetime 

Automatic by member type in
POS; Invoice Discount Function

PT & Life send EFT directly
to CheckFree. Multi-processor
formats are not supported

$479 Software Only

Memorized reports,
spreadsheets, cross-tab,
inventory utilities, coupon
printing, apply late fees utility

$15

$15

 

Time of day, check-in areas,
club access restrictions

$15

$35

$35

In Data Entry, Reports, etc

$15

$35

$15

Requires Turnstile Interface

$35

$250+$75

❍
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●

●

●

●

❍

●

❍
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❍

❍

❍
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❍
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●

●
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●

●

✖

●

❍

❍

●

❍

❍
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✖
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✖

✖

✖

✖

✖

❍

✖

✖

✖

✖

✖

1
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✖

✖

✖

✖

●

✖

✖

✖

✖

✖

❍

✖

✖

✖

❍

✖

✖

✖

✖

●

●

✖

✖

❍

✖

❍

❍

✖
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✖

●

❍

✖

✖

❍

✖

❍

❍

❍

❍

✖

❍

2

1,500

✖

✖

✖

✖

●

✖

✖

✖

✖

✖

❍

✖

✖

❍

❍

●

●

✖

❍

❍

●

❍

✖

❍

✖

❍

❍

✖
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❍

●

❍

●

●

❍

❍

●

❍

❍

●

●

❍
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●

●

●

❍

●

●

●

●

●

●

❍

●

●

❍

❍

●

●

●

❍

●

●

❍

●

❍

❍

●

❍

●
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●
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●

●
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●

❍
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●

●

●

●

●

●

●

●

❍
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●
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●

●

●
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❍
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●

●
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●
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●
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●

●

●
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●

●
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●
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Internet Confi guration Options



BOOST
CLUB 

PERFORMANCE.

Proven expertise from CheckFree, the leader in club management solutions, 
is fortifi ed with Aphelion innovation to bring high performance to clubs of all sizes.

is now part of

�Total club management software solutions available in desktop or Internet applications

�Enhanced member data services with outsourced billing and contract management

�Guaranteed, reliable payment services

For more information, call 800.506.9050 or visit www.checkfreeclubmanager.com

© Copyright 2006 CheckFree Corporation. All rights reserved.
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