CLIENTCONNECT GUIDE TO NETWORKING

Running ClientConnect on a network
If you intend to run ClientConnect on more than one machine on a network, there are some configuration steps that
need to be followed to allow the workstations to connect to the database on the server.
The process that is required will differ, depending on the type of Operating System that you are running.

Note: We recommend that if you are not fully comfortable with the concepts presented in this guide, that you
enlist the expertise of a computer and networking specialist.

Before you begin, you should ensure that you have the following:

Proper product licenses that allow for networking ClientConnect. Each workstation will need its own license
file; contact your ClientConnect distributor for more information.
Contact our Sales team on 1300-802-377.



A network that is properly configured and operating correctly, using a Microsoft Windows-based network
operating system. You can have either a peer-to-peer or a client/server network environment.

Configuring ClientConnect for network use
Step 1: Install ClientConnect on each machine
The ClientConnect application needs to be installed on each machine that you want to access the ClientConnect
data. (The installation on each machine follows the same process as the initial installation. Run the .exe file and
follow the prompts during the Installation Wizard.)

When the installation has completed successfully, you will need to log in (as System Administrator) and activate a
licence on each machine (‘Application Menu’ > ‘Getting Started’ > ‘Activate ClientConnect Licence’ > ‘Activate Now’.

You will then be prompted to ‘Setup Live Database Now’ on each machine. (Click on the ‘Create New Database’
button; you will be entered into the Database wizard. Click ‘Next’ through the entire wizard, then click ‘Finish’. You
do not need to perform any configuring of the database at this time).

Step 2: Turn off Simple File Sharing (Windows XP only)
Windows XP has a feature called Simple File Sharing, which is turned on by default. This feature makes it difficult to
properly configure folder permissions, so this File Sharing needs to be turned off.

Launch Windows Explorer, then select the Tools menu, then Folder Options.
In the Folder Options screen, navigate to the View tab, then scroll to the bottom. Untick the option called “Use
simple file sharing” then click OK.

If you would like to read more about Simple File Sharing, please refer to the Microsoft Support website at
http://support.microsoft.com/kb/307874
This article provides details about the implications of dis/abling File Sharing, as well as how to set permissions on a
shared folder in Windows XP.

Step 3: Sharing the Data Folder
With Simple File Sharing turned off, right-click on the folder that contains the ClientConnect data that you wish to
share with other computers on your network.
If you are using Windows XP, select ‘Sharing and Security’.
If you are using Windows Vista / 7, you will need to select ‘Properties’.
Note: if the folder is already shared, you can skip ahead to the section titled “Step 4: Establishing Security
Permissions”.
Windows XP

To share the folder, click the option “Share this folder”, then type in a name to describe the
share. We recommend using a simple, descriptive name with no spaces (eg.
ClientConnectData).

The ‘Properties’ screen, if using Windows Vista / 7.

Windows Vista / 7

To share the folder, select the Sharing tab, then click the option Advanced Sharing,
(you may be prompted for confirmation by Windows Vista/7 User Account Control).
Tick the option “Share this folder” to enable the sharing fields, then type in a name to
describe the share. We recommend using a simple, descriptive name with no spaces
(such as ‘ClientConnectData’).

Step 4: Establishing Security Permissions
Click the Permissions button and ensure all options for the 'Everyone' group is selected:

Advanced Note: if this folder was already shared, there may already be permissions set for this folder assigned to
other users or groups. If this is the case, then the requirement here is to ensure that the group(s) the other
computers on your network belong to are still given Full Control permissions.
Click OK, then OK again on the final screen.

Step 5: Configure the Database settings on each workstation
When you activated ClientConnect on each of the workstations, you should have created the new Live database
(Step 1, detailed above). It is now necessary to configure each of these databases so that they access the server
correctly.
On each workstation, go to ‘Application Menu’ > ‘Database Administration’ > ‘Database Management’.

Select the newly created, Live, Active database, and ensure that the ‘Server Name’ is properly configured back to the
server machine. Note that this step will need to be performed on each workstation.

Step 6: Copy your existing data into the newly created database fo lder (optional)
If you are already using ClientConnect for your business with a ‘live’ database already configured, then you will most
likely want to have your current data transferred over to the new networked database.
The simplest way to do this is to use Windows Explorer to manually copy your existing data.
Using Windows Explorer, locate the folder where your current data is stored, then copy its entire contents and paste
into the new folder on the network drive.

Allowing ClientConnect through a Firewall
1. On the server you will need to go to Start -> Control Panel -> Windows Firewall.
2. In the top left there is a link to Allow a program through the firewall;

3. Click that link and you will see a screen which looks like the below. Click the ‘Add Program’ button.

4. You will then need to add the required programs. ClientConnect should already have been added – you will
need to search for a couple to add.

a. You’ll be able to find them using the Browse button (circled above).
b. Browse to the below location. You may then find that you have several folders called a similar thing
(ie. MSSQL.x) .

c. These are folders for the different instances of SQL Server you have installed. In most cases there
will only be one of these folders.
d. Double click the relevant one (if you have several, you may need to seek approval from the IT
administrator as to which one relates to CC).
e. You will see a folder called MSSQL – double click it to open it.

f.

Inside it you should find a folder called Binn. Double click it.

g. Inside that you’ll find a program called “sqlserver.exe”. Double click it.

h. Click OK on the Add a program screen;

5. You will now find that sqlserver.exe has been added to the list of allowed programs.
6. You then need to also add another program by following the above steps.
7. The program is called sqlbrowser which you should be able to find at;

8. Then, you need to add a port on the server – port 1433.
9. To do this, instead of clicking the Add Program button, click the Add Port button.

10. Add the below information to allow port 1433 and click OK;

11. You then need to add port 8090 as well if you’re going to use Network Refresh;

Other Options when Running on a Network
There are some more advanced settings available when running ClientConnect over a network. These settings can
help improve the performance and operation of ClientConnect, depending on the type of network you are running
and how many computers run ClientConnect at the same time.
One such feature is ClientConnect Network Broadcast Refreshing. Refer to the ClientConnect Online Help for more
information.

