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Online Payment Gateway/ Merchant Account 
(Information for clients) 

 
 
 

What is an Online Payment Gateway? 
 
The purpose of an online payment gateway is to allow an organisation to facilitate online 
payments from members through their website.  This allows members to purchase annual 
membership or team fees, affiliation fees, and competition entry fees through online credit card 
transactions.   
 
The Online Payment Gateway sits within a client’s Sportzware Online Membership database.  
When a member completes an initial registration their record is added to the client’s Online 
Membership database.  The client can log into their account to update their details, make new 
purchases and view past purchases. 
 
 

What is an Internet Merchant Account?  
 
To be able to accept credit card sales over the internet the client is required to have a merchant 
account with an Internet Terminal ID number in their name.  SportingPulse can assist in setting 
this up if the client does not have one.  Their merchant account needs to include Internet 
transactions.  The merchant will supply an internet terminal ID. 
 
The merchant account is handled between the client and bank.  Whilst SportingPulse may offer 
some advice, we are not active in this relationship or the ongoing support of it. 
 
 
 

Payment Gateway Options  
 
 

Payment Gateway 
Provider 

Transaction 
Volume 

Annual Cost Merchant Account 
Provider 

SecurePay Pre 
Paid Plans 

Suitable for 
organizations with a 
finite known number 
of transactions 
 

3000 transactions per year - 
$800 
6000 transactions per year - 
$1400 
 

Merchant account can be 
with most banks 

SecurePay Post 
Paid Plans 

Suitable for large 
transaction volume  
 

Annual cost  - $395 then 45c 
per transaction 
 

Merchant account can be 
with most banks 
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Online Payment Gateway Setup Process 
 
 

1. Client contacts SP and requests an Online Payment Gateway.  SP require full details of 
the client’s requirements to ensure the system meet the client’s needs.   

 
2. SP provide client with information about the Online Registration System and the payment 

gateway options/packages available.  
 
3. Client contacts bank to apply for a merchant account with an Internet Terminal ID number 

(if they do not already have one). 
 
4. Bank sets up the merchant account and sends the account details to the client. 
 
5. Client provides SP with their Merchant ID number (eg. 5353109394224408) and Internet 

Terminal ID number (eg. 43741401)*. 
 
6. Client selects a Payment Gateway option and submits their application with the Payment 

Gateway Provider (eg. SecurePay). 
 
7. If the client does not already have an Online Membership Database SP sets this up for 

the client.  SP provides the client with the login details to the Online Membership 
Database and provides the relevant information/documentation and assistance in setting 
up Online Registrations. 

 
8. Client sets up the Online Registration form, including ‘products’ and ‘notes/instructions’. 
 
9. The Payment Gateway Provider confirm the setup of the gateway and provide details to 

the client.  The client passes these onto SP.   
 
10. SP does some final configuration and puts through a test payment.   
 
11. Payment gateway goes live. 
 
12. Client adds a link to the online registration form to their website and provides instructions 

for members to use the facility. 
 
 
 

*Merchant accounts through the Commonwealth Bank also have a CA (or CAIC) identification 
number, which needs to be provided to the Payment Gateway Provider. 


