
 

 

The Pulse – Issue 14       September ‘09 

 

Hello CC’ers!! 

Spring is definitely in the air with that occasional hint of wispy warmth on the breeze!  It is that time of year 

when Finals for all sorts of sports are happening and celebrations and commiserations are all part and parcel 

of the game we play.  So far I am celebrating!!!  My hockey team won its Elimination Final so we are now in 

the Preliminary Final this Saturday.  Woo Hoo!  So good luck to all you sporto’s and may the best team win! 

RELEASE NEWS 

Version 3 Users 

Our cutover to Version 4 is almost complete.  There are only a handful of clients left to make the switch so if you are 

one of those, please contact us ASAP so we can get you up to date.  We are no longer doing any enhancements to 

V3.5 so please upgrade to our last version of 3.5 as a pre-requisite to going to V4. 

 

So, backup your database first. 

Close ClientConnect on ALL machines. 

Click on the link below to download the software. 

 

http://www.fitweb.com.au/downloads/ClientConnectSetup_35046.exe 

Version 4 users 

We have a new release of Version 4, V40043, which has some minor enhancements to Process Billing, SMS’s 

and multiple bookings.  We would like to start upgrading you all with this version ASAP.   

For those who only have ONE computer, backup your database, close ClientConnect and click on the link 

below.  ‘Save’ the software first and then ‘Run’ and install it.  Re-open ClientConnect and continue as normal. 

For those of you who are networked, backup ClientConnect on the Server, close ClientConnect on ALL 

computers (server and workstations), download ClientConnect onto ALL computers (‘Sav e’ & then ‘Run’ and 

install the executable).  Re-open CC on all machines and continue as normal. 

http://www.fitweb.com.au/downloads/ClientConnectSetup_40043.exe 

Reminders 

Many of you still send any support questions to our individual email addresses which can be a problem if we 

are away for a day or two – urgent enquiries won’t get answered.  Please remember to send all emails to 

support@pulsetecsolutions.com so ALL of us in the support team get them.  One of us WILL answer you.  You 

can also phone us directly on +61 (0)3 9872 5856. 



 

 

     

Handy Hint Number 13 

Pivot Grid Reporting. 

Pivot Grids are tables which allow you to look at data in several dimensions, such as classes by trainer by date.  They 

drill down into the data and summarise the information to be reported on.  They can be changed easily to show 

different information and give a good visual representation of the data. 

Access Method 

To access the Pivot Grid in ClientConnect, click on the ‘Reports’ tab, then ‘More Reports’ and then ‘Pivot Grid 

Reporting’. 
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When you first open the Pivot Grid, it will look something like this.  As you can see (circled) you can select to see 

Booking or Client information.  We’ll start with the Bookings Pivot Grid. 
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Booking information gives you a breakdown of each resource you select, each booking type any other available data 

you wish to show. 

If you click on ‘Client Name’, you can select which client/clients or all clients you wish to see information on. 
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I can then select which Resource or Resources I wish to report on. 
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Then select which booking types you wish to report on. 
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If I now click on the ‘plus’ sign next to a resource, it expands out the information to show you the booking types. 
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I can then expand out the year to give me the breakdown in months. 
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I then look at my information and think, ok, I still want it broken down further. 

I click on the ‘Field Chooser’ button on the top of the screen to bring up the ‘Pivot Grid Field List’ and select 

‘Booking Start Week’. 

Sep fig 8 

 

I can then drag it up and drop it into the filter area.  You will then notice that the months now also have ‘plus’ signs 

on them. 
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Expand them out into weeks. 
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I now look at the data and think, ok, I’m getting how many bookings and clients there were but how were they 

attended?  I can use my ‘Field Chooser’ again to drag and drop the ‘Session Status’ into the filters.  The table is now 

broken down into ‘Session Status’ as well. 
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If I then expand out each booking type, it will show me how each booking was completed. 
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This shows me that Lynne Parker had 1 group training session which was attended, 2 one on one PT sessions, one 

was attended and one was a late cancel. 

If I add ‘# Participants’ into the filter, this will show me slightly different information again.  You can see in the screen 

shot below that a client was entered into a booking but was then a ‘no-show’ .  Under ‘client name’ the count is 1 

because that client was added to the booking but under ‘# participants’ the count is 0 as the client was marked as a 

no-show. 
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I can also simply select a single client to show the information for. 
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Once you have decided on the configuration you wish to report on, you can then save it by clicking on the ‘Save 

Configuration’ button.  Next time you want to pull up this Pivot Table, simply ‘Load Configuration’ again. 

You will notice in the buttons on the top of the screen, you can also select the date range you wish to report on.  You 

can be as specific or wide ranging as you like. 

I will now swap to the Clients Pivot Table. 

Sep fig 13a 



 

 

 

This shows each client and the package they bought, broken down by month and shows sessions used and sessions 

remaining. 
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Again, on this table as in the Booking Pivot Table, you can select which client/s, which package/s, the year and 

month you wish to report on. 

Both Pivot tables are really useful so spend some time having a bit of a look at them, swap things around, and see 

what information best suits your needs. 

Remember that you can create multiple configurations and save them too. 

FAQ number 10 

Q. Can I get a list of my bookings for a particular time period?  



 

 

A. Yes.  From the Bookings Explorer click on ‘Print’ and then click ‘Print listing of today’s bookings’.  You 

can then select the date range,  
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which resource you wish to print bookings for, 
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and the start time. 
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