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Hello CC’ers!! 

Well, the cold has really hit now and “there be snow on them thar hills!!!”  If you’re a skier...woo hoo!!!  If 

not, the winter solstice has arrived and the days will slowly be getting longer again.  That doesn’t help for now 

though as those mornings are still dark and it is hard to get moving.  I finally kicked myself in the butt and 

started running again on the weekend, so, if I can do it, I’m sure you can keep your clients motivated through 

these next cold months! 

RELEASE NEWS 

With the very positive feedback we are receiving on Version 4, we would now like to continue the roll out to all our 

clients.  Already, over half of our client base has moved across to V4. 

 

Again, could you all please check which version of ClientConnect you are currently running (bottom right 

corner of your screen).  If you are still running V3, check that you are running V3.5.0.46 which will be our last 

release of Version 3.  V3.5.0.46 is a pre-requisite to upgrading to Version 4 so you will need to upgrade to this 

version before upgrading to V4. 

For V3 users please backup your database first and then exit ClientConnect.  Click on the below link and 

follow the prompts to install V3.5.0.46.  If you are networked, close ClientConnect on ALL computers, 

download V3.5.0.46 on ALL computers and THEN run the upgrade on each computer. 

http://www.fitweb.com.au/downloads/ClientConnectSetup_35046.exe 

For those of you on V3, once you have upgraded to V3.5.0.46, contact us and we will schedule a time to assist 

you in upgrading to V4 and migrating your data across from V3 to V 4.   

Reminders 

Many of you still send any support questions to our individual email addresses which can be a problem if we 

are away for a day or two – urgent enquiries won’t get answered.  Please remember to send all emails to 

support@pulsetecsolutions.com so ALL of us in the support team get them.  One of us WILL answer you.  You 

can also phone us directly on +61 (0)3 9872 5856. 

      

 

 



 

 

 

 

Handy Hint Number 10 

Remuneration Report 

If desired, ClientConnect can calculate the remuneration that is to be paid to your trainers.  It lists for each trainer, 

every class they have done, who was in that class, how the booking was completed, the business earnings for each 

class and what each trainer is to be paid.  Even if you don’t have any trainers and it is only yourself doing the 

training, the information given in the remuneration report can still be very useful. 

Access Method 

Configuring the Booking Types 

1. Firstly, you need to set up your booking types so that they are configured to calculate remuneration.  Go to 

‘Application Menu’ > ‘Control Panel’ > ‘Manage Booking Types’.  You will need to edit each one that you 

would like remuneration calculated for.  Click ‘Next’ until you get to the below screen. 

a. You need to decide how the trainer will be paid for that class.  You options are ‘per booking’, ’per 

participant’, ‘per hour’ and ‘percentage’. 

b. Then enter the rate of pay. 

2. The bottom circled option is normally left unticked, UNLESS you wish to pay your trainers for all Cancelled 

bookings, bookings with no participants and bookings not marked as completed. 

 



 

 

 

Configuring your Resources 

1. You will also need to configure your Resources for remuneration.  Go to ‘Application Menu’ > ‘Control 

Panel’ > ‘Manage Resources’.  Edit each one you wish to have remuneration calculated for.  Tick the below 

circled option to calculate remuneration for this resource. 

 

The Remuneration Report 

1. Click on the ‘Home’ tab and then the ‘Resource Remuneration’ button. 

 

2. The ‘Summary’ screen shows you 4 sections of information.   



 

 

a. ‘Resource Activity Summary’ shows how many resources are to be paid, the number of sessions and 

hours performed within the selected data range. 

b. ‘Resource Remuneration Summary’ shows the top earning booking type and trainer and the total 

remuneration and business earnings for the selected date range. 

  

c. ‘Summary Chart’ shows in graphical form the earnings of each trainer for the selected date range.  You 

can select to show the chart type by booking type or resource. 

  

 



 

 

 

d. ‘Historical Summary’ shows each ‘snapshot’ you have taken in a graphical form.  It gives you an easy 

visual of your remuneration, business earnings and net earnings. 

 

3.  ‘Snapshots’ are exactly what they sound like.  Each remuneration period (whatever you choose it to be), you 

can take a weekly/fortnightly/monthly snapshot of the remuneration.  You can then build up a history which 

is graphed (above).  If you pay your trainers on a fortnightly basis, you can take a snapshot every 2 weeks 

and this will be displayed in the historical summary and it gives you a graphical picture of how your business 

is doing. 

a. So, select the date range you wish to display and then take a snap shot for it. 

 

b. As the weeks go by, you will build up a history of Remuneration data.  To show this, click on ‘Snapshot 

History’.  You can then select which snapshot you wish to view and it will show you a breakdown of 

resource remuneration for that period. 

 

 



 

 

 

 

4.  ‘Detailed Report’.  

a. If you then wish to see a breakdown of each trainer and the sessions they did, click on the ‘Detailed’ 

button.   

 

b. This shows in detail how every session was completed, who attended, how much was earned by the 

business and the trainer etc. 

 

 

 

 

 

 



 

 

 

 

c. There can only be one rate per booking type as ClientConnect currently is.  If you need to change the 

rate for a certain trainer, you can do it via the ‘Pay Override’ button or you can send the data to Excel 

and manipulate it there. 

d. For the ‘Pay Override’, just highlight the booking you wish to change the remuneration on and click the 

‘Add Pay Override’ button.  Enter the new amount and click ‘Ok’. 

e. If the ‘View Options’ button is ticked, this shows extra detail in which client attended each session.  

Depending on what you want to display, you can leave it unticked. 

 

FAQ number 9 

Q. At a glance, can I see some statistics on my client base? 

A. Yes.  If you go to the Clients & Enquiries screen and click on the below arrow, you will get some 

information regarding this. 

 

 

 

 



 

 

 

 

 

 


