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Hello CC’ers!! 

Man, did you see that flash by?!?!?!  That was 2008!!!!  Ai yai yai, where does the time go??? 

Well, as I said in the last newsletter, now is the time deal with all of those Christmas indulgences.  It’s 

time to get back to our daily routines, back to work, back to reality really.  I hope that any New Year’s 

Resolutions that were made have been stuck to and that you build upon them in the coming year. 

Another gentle reminder to all to backup your database regularly.  Go to ‘Application Menu’ > 

‘Database Administration’ > ‘Backup/Restore Database’ > ‘Backup data’ > ‘Backup to Local Folder’.  

Also, backup to a memory stick or other external device periodically.   

Again, remember to send all emails to support@pulsetecsolutions.com so ALL of us in the support 

team get them.  One of us WILL answer you.  You can also phone us directly on +61 (0)3 9872 5856. 

      

Handy Hint Number 7 

Deducting more than 1 session when attending a booking 

Recently, someone brought to us a scenario where they do child care while the parent is training and they wanted to 

take two sessions off when attending the child care package as there were two children.  

Access Method 

In the booking type (within control panel), there is an option of how many sessions to take off each time you attend 

a booking.    

 



 

 

So, if you have a similar thing, perhaps, father and son always train together.  You can create a booking type called 

‘Pairs training’ and set it up to take two sessions off.  In this way, the father buys the package, you enter him into the 

booking and when you attend it, two sessions come off, thereby catering for the father and the son. 

If for some reason, one of them cannot come, you can manually add a session back on. 

Handy Hint Number 8 

Splitting payments 

Another interesting question was someone had sold a 150 session package worth $2250 but wanted to split the 

payments over 6 installments.  So he created an upfront package worth $2250 but when he sold it he spilt the 

payments.   

1. Click on ‘spit payments’ 

 

2. Work out how many instalments you would like the invoice to be made up of, in this case 6 instalments of 

$375 and enter the details.  Decide on monthly, fortnightly or weekly. 

 

 

 



 

 

 

Jan09 fig 5 

 

3. If I now look at their account and double click to open up the new invoice, I have six equal payment 

instalments for the next six months. 

 



 

 

 

This is good for larger packages that you may sell and helping people pay for them as they go. 

  

FAQ number 7  

Q.   Packages & booking types – how are they linked? 

A.  Packages and booking types are linked so that when you make a booking for someone, this ensures 

that they get what they pay for, and you give them what they pay for, so to speak.  For example, you 

do not want someone to buy a group session and then book into a 1 on 1 PT session using the group 

session.  That costs you money.   

Within the booking type, when you create/edit it, you will come across this screen... 

 

When you do not have any services/packages ticked, this means that they are all available to be used 

for a booking type.  So, if you only do 1 on 1 PT and only sell 1 on 1 packages, then there is no need for 

you to tick anything. 

But as soon as you are selective about what services can be used for what booking types, and you start 

ticking the below boxes, you have deemed that booking type to be a restrictive one.  That means that 

every time you add a new package, you have to go back and make sure that you add it to the 

applicable booking type/s. 

 



 

 

 

 


