
 

 

 

The Pulse – Issue 8       February ‘09 

 

Hello CC’ers!! 

It is a sad time for all at the moment with bushfires causing so much havoc and destruction.  We hope that 

you are all ok and our thoughts go to those who have been touched by this tragedy. 

IMPORTANT NOTE 

For those of you coming to the Australian Fitness Expo at the Sydney Convention & Exhibition Centre on the 

17th-19
th

 of April, please come past Stand K18 to visit us, have a chat or ask questions.  We’d love to see you. 

RELEASE NEWS 

We have now released Version 4 of ClientConnect.  It is based on the SQL Server platform which gives 

increased speed and efficiency to the database which in turn enables more functionality to be built into the 

system. 

Could you all please check which version of ClientConnect you are currently running (bottom right corner of 

your screen) and if you are running anything other than 3.5.0.46 (our latest version of Version 3), you will 

need to upgrade to this version as a pre-requisite to upgrading Version 4. 

Please backup your database first and exit ClientConnect.  Click on the below link and follow the prompts to 

install the latest version. 

http://www.fitweb.com.au/downloads/ClientConnectSetup_35046.exe 

Once everyone is on the latest version, we will do a controlled rollout of Version 4.  Please wait for us to 

contact you about this as we will need to migrate your data across from V3 to V4. 

Reminders 

Another gentle reminder to backup your database regularly.  Go to ‘Application Menu’ > ‘Database 

Administration’ > ‘Backup/Restore Database’ > ‘Backup data’ > ‘Backup to Local Folder’.  Also, you should 

backup to a memory stick or other external device periodically.   

Again, remember to send all emails to support@pulsetecsolutions.com so ALL of us in the support team get 

them.  One of us WILL answer you.  You can also phone us directly on +61 (0)3 9872 5856. 

      



 

 

Handy Hint Number 8 

Function Keys 

ClientConnect uses several of the function keys on your keyboard to jump from one area to another or to bring up 

certain screens.  They are handy as it is a quick press of a key, rather than navigating your mouse to the appropriate 

button on the screen. 

Access Method 

F1 - this brings up the Help menu which should be your first port of call if you need to find anything out. 

F2 - this will take you to the ‘Home’ page. 

F3 - will bring up the clients list.  It is handy if you are in one part of ClientConnect, for example 

Remuneration and just need to check a client’s details quickly.  This saves you from getting out of Remuneration, 

checking the detail and then going back. 

F5 - this is the Refresh button. 

F6 - will take you straight to the Bookings Explorer. 

F7 - will take you straight to Point of Sale. 

F8 - goes to the Clients & Enquiries screen. 

F9 - brings up the list of available Reports for printing. 

Handy Hint Number 9 

Staff Message Pad 

This is a useful communication tool between you and your staff.  You can leave messages for certain staff 

members or a list of jobs that need doing, notification of a staff members birthday etc. 

Access  Method 

Go into the ‘Application Menu’ > ‘Side Panes’ > ‘Staff Message Pad’ and it will appear on the right and side of your 

screen. 

If you click on ‘Add’, a new screen will be presented to you and you can select the type of message that you wish to 

relay. 
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 All you then need to do is type in the message and click ‘OK’. 
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You may end up with a few messages each day. 
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Once a message has been dealt with, it can then be deleted.  If you double click on the message you can open it up 

to edit it or delete it. 
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FAQ number 8  

Q. Can I attach documents to a client’s file for later reference, as I would like to keep all of their 

information in one place?  For example, we required a medical certificate saying this client is ok to train. 



 

 

A. Yes you can.  Firstly you would need to scan the document into your computer (nearly all printers 

today also scan).  Open up your clients details (double click on their name in Clients & Enquiries).  Click on the 

‘Documents’ tab and click ‘Add’. 

You will get the following screen and you can enter as much or little information as needed.  Browse to the 

location of the scanned document and click ‘OK’. 
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NB These documents are stored on your computer and simply pointed to by ClientConnect.  They are not 

stored within ClientConnect and as such, will not be backed up when you back up your database.  This also 

applies to any photos you have attached to a Clients file.  You should routinely be backing up your entire 

computer. 


