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Hello CC’ers!! 

It is with mixed feelings we wish you all a Happy New Year as we watch the incredible happenings unfold in 

Queensland.  As I write this, it is bucketing outside my window here in Blackburn, Vic and I wonder how we 

could have been in drought for so long.  We hope that this year brings bigger and better opportunities to all 

of you and that for those in crisis, that your strength will take you through. 

 

Reminders 

As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal emails 

because if we are away, you may not be answered and we don’t want that to happen.  You can also phone us 

directly on +61 (0)3 9878 7813 or check out our support website http://support.pulsetecsolutions.com for 

handy hints and instruction sheets. 

 

Handy Hint Number 29 

Compound Memberships   
 

There is now a feature in ClientConnect that allows you to create Compound memberships.  This means that when 

you sell someone a membership, you can also give them additional Services and Packages.  (The availability of this 

feature depends on which version of ClientConnect you are currently using.  Note that you may need to upgrade to 

have access to Compound Memberships). 

 

This is useful for Memberships where the client also receives a Fitness Assessment, or a consultation with a Dietician 

for example.  You can track that the client has the valid session, book them in for that session, and then you can see 

when or if the session has actually been used. 

 

To access this feature, go to the Application Menu > Control Panel > Manage Membership Types. 

Select the relevant Membership type, and click ‘next’ until you get to the Compound Memberships screen. 

 

This is where you select the additional services that the client will be receiving (if any) when they purchase this 

membership. 
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In this example, the client will get a Fitness Assessment added to their Services tab when they purchase this 

membership. 

 

Client has purchased the Compound Membership. 
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If you view their Services tab, you can see that they have also been allocated the Fitness Assessment 
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When the client has these services in their account, you can then make bookings for them (via Bookings Explorer) 

and keep track of all of your appointments more easily. 

 

 

How do I see old bookings in the Bookings Explorer ? 
Did you know that your Bookings Explorer displays the previous 45 days of bookings by default?  This is to make your 

Bookings Explorer run more efficiently when loading, and save you valuable time. 

But what if you need to go back further to view an older booking? 

If you look at the bottom left corner of your Bookings Explorer screen, you will see that your current view has been 

filtered.   
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If you click on this link, a popup will appear that allows you to load the older bookings and extract the required 

information. 

This popup will prompt whether you wish to display the old bookings temporarily (until you restart ClientConnect), 

or if you wish to display the older bookings permanently.  Note that this second option may slow down your system, 

depending on the amount of data stored for your Bookings Explorer. 
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Simply select the option that suits you best and click ‘OK’.  The Bookings Explorer will refresh and load the older 

data, allowing you to scroll back to the information you require. 

 

The default number of days displayed is defined in the Control Panel > ClientConnect Options > Bookings Explorer 

Options.  If you choose to make changes here, you will need to re-start ClientConnect for these changes to take 

effect. 
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If there is a particular subject that you would like us to cover, please contact us, and we’ll help you find a solution.   

 

RELEASE NEWS 

Version 3 Users 

Please contact us ASAP.  We are no longer doing any enhancements to V3.5.  There are some processes that will 
need to be completed in order for you to upgrade to Version 4. 

Version 4 users 

Our latest release - V4.2.9.0 is now available.  Please contact us for information regarding the download. 

Happy New Year ! 

 


