
 

 

The Pulse – Issue 33       May ‘11 

Hello CC'ers!! 

Well, what a busy time was had at FILEX this year!!  We'd like to thank the many clients who came 
past to say hello and introduce themselves to us.  For the most part, training is done remotely and 
we don't often get to put a face to a name, so it's really nice to be able to do that!! 

We'd also like to thank those of you who became clients as a result of coming to visit us at FILEX.  
We value the chance to show you our software face to face, so thankyou to all, and see you there 
next year!! 

Reminders 

As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal emails 

because if we are away, you may not be answered and we don’t want that to happen.  You can also phone us 

directly on +61 (0)3 9878 7813 or check out our support website http://support.pulsetecsolutions.com for 

handy hints, instruction sheets and archived newsletters. 

 

Handy Hint Number 33 

View Old Bookings 

Did you know that your Bookings Explorer displays the previous 45 days of bookings by default?  This is to make your 

Bookings Explorer run more efficiently when loading, and save you valuable time. 

But what if you need to go back further to view an older booking? 

If you look at the bottom left corner of your Bookings Explorer screen, you will see that your current view has been 

filtered.   
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If you click on this link, a popup will appear that allows you to load the older bookings and extract the required 

information. 

This popup will prompt whether you wish to display the old bookings temporarily (until you restart ClientConnect), 

or if you wish to display the older bookings permanently.  Note that this second option may slow down your system, 

depending on the amount of data stored for your Bookings Explorer. 
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Simply select the option that suits you best and click ‘OK’.  The Bookings Explorer will refresh and load the older 

data, allowing you to scroll back to the information you require. 

 

The default number of days displayed is defined in the Control Panel > ClientConnect Options > Bookings Explorer 

Options.  If you choose to make changes here, you will need to re-start ClientConnect for these changes to take 

effect. 
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Sorting and Filtering your Data 

In ClientConnect, you have the ability to view customised information using Filters.  Filters are a handy and powerful 

way of obtaining information according to your requirements. 

Did you know you can click on a column heading to sort (ascending) by that column?  Click the heading again to sort 

in descending order.  

You can also use these column headings to filter your data.  

For example, you could use a filter in the Clients and Enquiries screen to view all Clients on a particular Membership 

Type.  You could then use this data to perform a Mail Merge, or export it to Excel. 
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In the Client’s Account, you could filter on a particular date range, to see all transactions that occurred in that 

period. 
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You can even use these filters in the Control Panel - Maintenance areas.  Handy if you have many Services and 

Packages to search through! 
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So be sure to have a look at how your data is presented.  Chances are that you can use these filters to obtain your 

own custom information. 

 

If there is a particular subject that you would like us to cover, please contact us, and we’ll help you find a solution.   

 

RELEASE NEWS 

Version 3 Users 

Please contact us ASAP.  We are no longer doing any enhancements to V3.5.  There are some processes that will 
need to be completed in order for you to upgrade to Version 4. 

Version 4 users 

Our latest release - V4.2.10.6 is now available.  Please contact us for information regarding the download. 


