
 

 

The Pulse – Issue 38       October ‘11 
Hello CC'ers!! 

Spring has sprung – or has it?!  Down here in Melbourne we’re enjoying the extra daylight hours, but these 
hours are mostly full of clouds.  Anyway, Kim’s in Adelaide playing hockey this week at the Master’s Games, 
so hope things are brighter there!  Go Kim!! 

 

Reminders 

As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal emails 

because if we are away, you may not be answered and we don’t want that to happen.  You can also phone us 

directly on +61 (0)3 9878 7813 or check out our support website http://support.pulsetecsolutions.com for 

handy hints, instruction sheets and archived newsletters. 

 

 

Testimonials 

We are currently gathering testimonials from our clients to add to our new website.  If you would like to have your 

comments included, please let us know.  We value your feedback and would really appreciate your thoughts, so drop 

us a line at support@pulsetecsolutions.com  

 

Past Newsletters 

Our Support Website has been re-vamped to make it easier to find topics of interest in our past Newsletters.  

Check out the new section as we are sure you’ll find some articles that will be useful to you! 
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Handy Hint Number 38 

Automated Booking Reminder Setup 

Within ClientConnect you can setup the system so that it sends SMS booking reminders to your clients.   

You will need to open an account with MessageNet through the ClientConnect portal in order to receive the 

discounted rate for SMS messages.  Go to Control Panel > ClientConnect Options > SMS Service to access the link to 

this portal. 

Once you have opened an account and purchased SMS credits with MessageNet, you will need to enter the Account 

name and Password in this Control Panel area of ClientConnect as well. 

Setting up the Booking Type 
 
You need to set up the Booking Types that you wish to send SMS messages.  You can set them up for certain 
Booking Types only or for all of them. 
 
Go to Application Menu > Control Panel > Manage Booking Types and go to the Booking Reminders screen.  Tick 
the reminder option to turn it on.  Do this for each Booking Type that you want to send reminders. 
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Setting up the Client to receive Booking Reminders 
 
For your clients to be able to receive SMS reminders you need to set this up in the individual client’s file.  Not all 

clients will want to receive booking reminders, so we give you the option. 

Open up a client's file in the Clients & Enquiries screen and go to the Contacts & Marketing tab.  Here you need to 

change the Reminder Method to SMS.  If this is not SMS, then even though a client may have a booking, they will 

not show in the list of reminders to be sent out. 
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The client will also need a Mobile Phone Number entered. 
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Sending the SMS's 
 
Now you are ready to send the SMS's!  There are 2 ways to do this. 

Via Daily Processes 

When you run Daily Processes, one of the screens you are presented with will be the SMS Reminder screen.  You 

can then select what you want to send….tomorrows bookings, the remainder of today plus tomorrows etc. 

Then select to ‘send them all’ or ‘send selected ones’ or ‘turn any off’. 
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Via the Bookings Explorer 

From the Bookings Explorer screen, click on Other Tasks > Process SMS Booking Reminders. 
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You can select a date range for the bookings and add a footer. 
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SMS reminders will now be sent. 

 

 



 

 

 

If there is a topic that you would like us to cover, or you have a specific task that you need to perform, please give us 

a call and we can help you find a solution. 

 

RELEASE NEWS 

Version 3 Users 

Please contact us ASAP.  Version 3 is no longer supported.  Customers that have a current support agreement can 
upgrade to V4 at no charge, so please give us a call and we can install the latest features for you.  If you do not have 
a support agreement, please contact us to purchase V4. 

Version 4 Users 

Our latest release - V4.3.9.0 is now available to customers with current Support Agreements.  Please contact 

us for information regarding the download.   

 

 


