Membership Billing in ClientConnect
As of Version 4.3 in ClientConnect, the billing has been re-written and also changed to make it more user
friendly, most notably, open ended memberships. This document goes through each of the billing types for
memberships in a step by step description.

Termed Memberships - Paid In Full
These are memberships which have an expiry date and only one invoice that is paid for upfront.
When selling that membership, the expiry date is based on the Start Date on the transaction screen.
The Due Date is simply when the invoice is due and both dates do not have to be the same. They
both default to today though.

Termed Memberships – instalment based/DD
These are the memberships which have an expiry date but they are broken down into instalments
as opposed to a single payment.

The instalments are periodical for the term of the membership and either all weekly, all fortnightly or
all monthly.
The important thing to remember with these memberships, especially if you have direct debits
setup, is to make sure the instalments line up with your debit dates.
The below screen shot shows the total amount of the invoice, including a joining fee. My fortnightly
instalments are $32.95. The start date is when the client joins the gym and the Billing Start Date is
when the first instalment is due.

If today is the 6 August but my next billing cycle is this Friday 9th, then I need to change my Billing
Start Date. As you can see, the Initial Instalment Amount has changed…it has calculated the
pro-rata for the 3 days between now and Friday. This is the amount that the first instalment will be
and if a joining fee was also to be paid, this is also added onto the first instalment.

This is the full invoiced amount.

To look at the instalments, double click on the invoice.
The first instalment is due on Friday 9th and all following instalments are due every 2 weeks after
that. The first instalment is also $70.01 which is made up of the instalment amount plus pro-rata
plus joining fee.

Open ended memberships
Open ended invoices are ones where the invoice is not created until the day it is actually due.
When you sell an open ended membership, the first screen you will see is the transaction screen. This is
where you set the billing cycle, starting with the first invoice. The dates will always default to today's date so
if you your next billing date is not today then you will need to change the 'Billing Start Date'.
So if your next billing is on the 7/9 (5 days time), the first instalment is calculated to be $40.71 which is made
up of $30 for the normal instalment amount plus $10.71 for the pro-rata amount between today and the 7th.
The billing cycle will from now on be based on the 7th and fortnightly after that.

So the first invoice for $41.71….

….is due on the 7th which covers from today until the 21st, when the next invoice will be created for the
following 2weeks.

There are now two fields which you can add to the Clients & Enquiries screen called 'Last Billing Date' and
'Next Billing Date'…..and their names say it all. Last Billing Date was when the last invoice was created and
Next Billing Date is when the next invoice will be created.

If you ever need to change the billing cycle for a client, whether you entered them incorrectly initially or they
just need to change the DD date, you can now do that very easily.
Open up the clients file and go to the Recurring (Debit) tab.
Click on the 'Next Billing Date' and select the next time you wish the next invoice to be created. From that
time on, invoices will be created based on that new date.

