Release 5 – What’s new in ClientConnect?
Menu/Navigation Changes
NEW: One of the most noticeable changes to ClientConnect in Version 5 is the new File Menu
which is similar to that of the Office 2010 suite. Items that were formerly in the 'Application Menu'
and 'Control Panel' have been re-arranged into more logical areas and classifications under this File
Menu.

NEW: All of the Toolbar icons have also been updated with this fresh, new look. You should still be
able to navigate around the system as before though, as the locations of items are for the most part,
still the same.

NEW: The Quick Launch feature now has its own Tab menu where all of your Quick Launch items
will appear. (To set up Quick Launch items, go to File > Control Panel > Manage Quick Launch
Shortcuts). You can add your own buttons for frequently used applications or documents etc.

NEW: You can flip between the Ribbon Tabs using your mouse scroll wheel under 64-bit Windows.

Home Page
ENHANCED:

The area for your company logo and name has been made larger.

Sign-In Screen
ENHANCED:
There is now the ability to re-size or maximise the Member Sign-In Screen. This
allows you greater control over your screen appearance. You'll also notice that this screen has been
re-designed to allow for classes and client photos to appear if relevant.

Class Sign-In
NEW: There is now an option to Sign clients in to particular classes, regardless of whether they
have a Service/Package or not. This is particularly useful for Memberships that allow access to
classes and you wish to track attendances.
Refer to the Document "Class Sign-Ins" for more information.

Control Panel
NEW: There is a new Security Access Setting that allows you to restrict the ability to change session
statuses in the Bookings Explorer. This means that client attendances, no-shows, etc cannot be
flagged as such without the proper level of authorisation.

Gradings
NEW: A feature to manage Gradings has now been added to ClientConnect. This feature manages
a client's progression through levels to reach particular milestones.
Refer to the Document "Gradings" for more information.

Clients and Enquiries
ENHANCED:
There is now an option to bulk record a contact for clients, rather than having to
enter contact details one by one. Create the required View to get a list of all clients that you wish to
record the contact. Go to Other Actions > Record Batch Contact and enter the relevant details for
the Contact. These Contact details will then be added to all clients in the current view.

Services & Packages
ENHANCED:
The 'Sell Service' screen has been completely re-designed to better accommodate
large numbers of services. Items are listed by Stock Group and you can auto-filter the list to further
refine it.
If you use the top half of the 'Sell Service' button, you will see a screen as below.

If you use the bottom half of the 'Sell Service' button, you will see the menu below. In this example,
the menu is labelled 'restricted list'. This is because the menu was accessed from the Bookings
Explorer, so you would only be selling Services & Packages from here, not Memberships.

Accounts / Billing
ENHANCED:
The client Account screen has been completely re-designed. The left panel shows
you the invoices outstanding (if any) and on the right side of the screen you can see any transactions
relating to that invoice, such as payments or credits.
Notes relating to the Invoices and the Transactions are also visible here.

NEW: In line with PCI Compliance, after you have saved /uploaded your Client's credit card details,
this number will be obfuscated with asterisks in the client file.

NEW: There is now billing integration with Payment Hub. If you wish to process your client billing
this way, simply set up the required information in File > Control Panel > Instalments and Billing.

Select 'Payment Hub' as the billing method, and enter the Key that they have provided for you.
Ensure that 'Use Testing Service' is turned OFF. You would then process your billing each period and
submit it to Payment Hub. For more information regarding billing, please contact Support.

ENHANCED:

You can now enter a reason when you issue a refund to a client.

CHANGED:
The 'Calculate Pro-Rata' button has been removed from the Transaction screen. This
button is not required as the system will automatically calculate any relevant pro-rata amounts,
based on the Start Date and Billing Start date of the Membership being sold.

CHANGED:
In Process Billing, you can now hold the 'shift' key with the 'Select' options to force
items to be selected in the billing run.

Bookings Explorer
NEW: It is now much easier to change the statuses for participants within a booking. There is a
simple one click option to flick between 'Active' and 'Attended'.
If you wish to select any other status eg. Late Cancel, No Show etc, you click on the drop down arrow
and select the relevant one.

Remuneration
ENHANCED:
There is now an option to view Remuneration for individual Resources, rather than
viewing all Resources at once. In the Detailed view, you select the relevant Resource, then click on
View Options > View for Trainer Format. You can then print out this information for just this
Resource.

Point of Sale
ENHANCED:
Point of Sale now supports multiple terminals. Go to File Menu > Control Panel >
Point-of-Sale options to turn on this feature if you wish to balance each terminal separately. You will
then get a separate X-out and Z-out for each cash drawer terminal.

NEW: The POS Stock List can now be grouped by Stock Group. Previously, there was only the
option to display a list of all stock items. This is now more useful if you have a large amount of stock
items and you want to be able to easily find items within each Stock Group.

Click on 'Show POS Buttons'.

You can then see each of your Stock Groups. Then click on one of these Group buttons to drill down
to the list of items in that Group.
If you have been using this view for POS as a popup window, when you close and re-open this
window, the view will default back to these Stock Group Buttons.

Database Administration
CHANGED:
There have been changes to how we store the Online Backups. If you have not
completed an Online backup recently, you should do so after installing V5.

Migrate - Import Data
ENHANCED:
You can now flag data as Active/Inactive, or as Client/Enquiry in your Excel
spreadsheet before importing this data into ClientConnect. Previously, you had to import the data
as is, and manually tidy this up afterwards.

Reports
NEW: You now have the option of exporting Reports from ClientConnect as PDFs.
NEW: The Reports Menu has a new look and feel, in line with the Office 2010 theme. You can add
your frequently used Reports to your 'Favourites' menu so that they are easily accessible.

These 'favourite' reports then appear at the top of the Reports menu so they can be quickly and
easily accessed.

InfoViews
NEW: There is now an option to export InfoView information from ClientConnect to PDF format.

