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Thankyou to everyone who dropped by at FILEX this year!  It's great to put faces to names, catch up with our 

existing customers and meet some new ones.  Hopefully you're as excited about ClientConnect Online as we 

are and we look forward to being able to release this later in the year. 

 

Version 5 of ClientConnect is now available to customers with current Support Agreements.  As detailed in 

past newsletters, this version includes new developments such as Class Sign-ins, Martial Arts Gradings and 

other features using the new Office 2010 look and feel.  Please contact Support for information regarding the 

download. 

 

Scanners on Sale! 
We are having an 'End of Financial Year Sale'!  The Symbol LS2208 Barcode Scanner usually sells at $225, but 

until 30 June 2012, you can pick one up for just $175 (plus $10 shipping).  That's a saving of $50! 

 

The scanner is small and lightweight and comes with its own stand.  Designed to increase productivity of 

member check in and point of sale, why not try one at this greatly reduced price? 

 
 

RELEASE NEWS 

Our much anticipated new release, Version 5, can now be rolled out to customers with current Support 

Agreements. 

 

This new version has significant changes with regard to the look & feel of ClientConnect.   

  

We recommend that you review the Release Notes  before you load the upgrade. 
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Some of the new developments include:- 

 The Sign-In screen has been re-developed to accommodate different options for Client and Class 

Sign Ins. 

  

 There are exciting new developments that manage Gradings.  These will suit Martial Arts and other 

progressive level programs. 

  

 Many of the Control Panel and setup items have been moved/re-grouped to more logical locations. 

  

Alternatively, you may wish to remain on Version 4 with the current look and feel.  Should this be the case, 

please ensure that you install V4.3.18.0. 

Please contact Support for information regarding these downloads.  

 

Handy Hint Number 45 

Function Key - shortcuts 

 

ClientConnect uses several of the function keys on your keyboard to jump from one area to another or to 

bring up certain screens.  

They are handy as it is a quick press of a key, rather than navigating your mouse to the appropriate button 

on the screen. 

This could save you valuable time - if you're already in the Bookings Explorer, simply press F3 to bring up a 

client file.  ClientConnect won't have to load all the data in the Clients and Enquiries area - just the one client 

- then you already have all your bookings data loaded from before the search.  Handy! 

  

  F1 - brings up the Help Menu.   

  F2 - takes you to the Home Page 

  F3 - brings up the Client List. 

  F5 - Refresh  

  F6 - takes you to the Bookings Explorer 
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  F7 - takes you to Point of Sale 

  F8 - goes to the Clients & Enquiries screen 

  F9 - brings up the Reports menu 

 

 
Reminders 
  
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal 

emails because if we are away, you may not be answered and we don’t want that to happen.  You can 

also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 

 

If there is a topic that you would like us to cover, or you have a specific task that you need to perform, please 
give us a call and we can help you find a solution. 
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