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This month we show you how to extract marketing ROI information from your ClientConnect system.  As you 

know, this type of information is helpful to see the success of programs that you are running.  It allows you 

to act quickly to prevent member attrition or re-align services to ensure their continued profitability.  Check 

out the article and please let us know if you have any questions.   

Hopefully you've all upgraded to our new Version 5 of ClientConnect and have had a chance to see some of 

the exciting new features.  If you would like any more information on these, or any of the features in 

ClientConnect, please contact Support. 

 

RELEASE NEWS 

Our much anticipated new release, Version 5, has now been rolled out to customers with current Support 

Agreements.  Please let us know if you missed out and we can send you the relevant information! 

 

Alternatively, you may wish to remain on Version 4 with the current look and feel.  Should this be the case, 

please ensure that you install V4.3.18.0. 

Please contact Support for information regarding these downloads.  

 

Handy Hint Number 50 

Our Top 5 Reports for Marketing ROI 

Did you know you can easily access marketing statistics from ClientConnect?  Use our top 5 marking ROI 

reports to quickly see your Enquiry conversion rates, attendance rates etc. to assess how well your 

marketing is performing. 

Note that if you don't see these reports in your Reports menu, you will need to download them from our 

Online Reports Library.  Refer to the Guide "Online Reports - Delete & Load" for more details. 

 

 How many Enquiries have I had this week/month? 

 

To find out how many enquiries you've had in a particular time period, run the CE20 Enquiries by Enquiry 

Source Report.  Simply enter the required date range in the report filter. 
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 How many Free Trials have I given away this week/month? 

 

If you 'sell' a free trial to your clients, use the GEN5 Report on Selected Packages.  Set up the filter to find 

your package name for 'Free Trial' to see how many of these have been 'sold'.  (Note that the % sign acts 

as a wildcard, so that search will find anything that contains 'FREE' in the package name). 
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 How many new Clients have converted from Enquiries this week/month? 

 

Run the Reports GEN55, GEN55a, GEN55b - these are variations on the main 'Number of Days to 

Convert' type report.   

Enter the relevant Date Range to extract this information. 

 

 

 

 What are my top selling Memberships/Packages  - Most Revenue for the past month? 

 

The report SERV5 - All Package Sales by Package will provide this information for you.   

 



 

 

 Who has NOT attended a session in the last X days? 

 

Have a look at the report CE1 - Clients last attendance was older than.....  This report allows you to 

search for clients that have not attended for a defined time period.  You can set this 'date last in' to be 

less than a particular date, or between a particular date range.   

This allows you to stay on top of your clients that might be drifting away from your business.  Why not 

offer them a Fitness Assessment or Discount coupon to keep them interested? 

 

For more information on these, or any of our Reports, please contact Support. 

 

Reminders 
  
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal 

emails because if we are away, you may not be answered and we don’t want that to happen.  You can 

also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 

 

If there is a topic that you would like us to cover, or you have a specific task that you need to perform, please 
give us a call and we can help you find a solution. 
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