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This month we talk about the importance of having up to date, reliable hardware as well as backups.  Also, 

WorkOutConnect is here!  Check out the article and please let us know if you would like more information.  

It's a great product that has countless applications to save you time and get your clients excited about 

exercising.   

Hopefully you've all upgraded to our new Version 5 of ClientConnect and have had a chance to see some of 

the exciting new features.  If you would like any more information on these, or any of the features in 

ClientConnect, please contact Support. 

 

RELEASE NEWS 

Our much anticipated new release, Version 5, has now been rolled out to customers with current Support 

Agreements.  Please let us know if you missed out and we can send you the relevant information! 

 

Alternatively, you may wish to remain on Version 4 with the current look and feel.  Should this be the case, 

please ensure that you install V4.3.18.0. 

Please contact Support for information regarding these downloads.  

 

What's new in fitness? 

WorkOutConnect is here 

 

WorkOutConnect FitnessBuilder provides you with access to exercise and workout libraries that will 

streamline and transform your business.  With three levels and for a small monthly (or heavily discounted) 

annual fee, you and your clients can access this interactive resource over the web or iPhone, iPad and 

Android devices.  As well as the extensive library of exercises and programs, you can load your own exercises 

including images and videos and develop your own branded programs.  

 

And don’t forget to get your ClassPass for WorkOutConnect FitnessClass for just USD$10 per month..   
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Client Dashboard 

With instant mobile and web access to your Client Dashboard, you can quickly and easily assign workouts to 

clients, review logs and share workouts.   

Tracking and History 

Every time you perform a workout with a client, you can keep track of all the reps, sets and weights, creating 

a history of all their workout stats.  This history helps guide you in determining intensity and progression for 

future workouts.  

Progress Matters 

Ultimately training is all about results.  iOS mobile features Progress Graphs to measure Workout, Exercise 

and Body Stats Progress that shows real changes, on-screen and as printable PDF reports.   

Remote Training 

You and your clients are constantly on the move, making it difficult to stay on schedule.  Remote Training 

from WorkOutConnect gives you both access to anytime and anywhere training tools, keeping you in direct 

contact whether you see them a few times a week or once a month.  Perfect for clients that are travelling a 

lot or for corporate gyms. 

For more information, visit http://pulsetecsolutions.com.au/products/workoutconnect  or contact Sales. 

Check out this great overview of FitnessBuilder and FitnessClass on YouTube!  
http://www.youtube.com/watch?v=3NSjyzZ-wyk  
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Handy Hint Number 51 

Backups, Old Hardware and Data Corruption 

Read this!!  It could save you from misery and frustration! 

You all would have read countless newsletters and guides suggesting you take regular backups of your 

systems.  What you don't hear about so often is the importance of having up to date, reliable hardware. 

Recently, one of our clients called because they couldn't connect to their ClientConnect database - even 

though everything was perfectly normal the day before.  After some diagnosis by our friendly Support Team, 

it was discovered that the database had been marked as 'suspect' in SQL which indicates that the data had 

become corrupt.  

This type of issue is most commonly caused by failing hardware, bad sectors on a drive etc.  It turned out 

that this computer was several years old, had less than 2 GB of RAM and was still running Windows XP - 

definitely time to update! 

There was a happy ending to this story, as the client had a backup from lunch time the day before.  We were 

able to restore the database and send the client out computer shopping with no major interruptions to the 

business.  Phew! 

 
If there is a topic that you would like us to cover, or you have a specific task that you need to perform, please 
give us a call and we can help you find a solution. 
 

Reminders 
  
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal 

emails because if we are away, you may not be answered and we don’t want that to happen.  You can 

also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 
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