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HAPPY NEW YEAR! 

We hope you've all had a great festive season and that the early birds amongst you got to sleep in :-) 

This month we give you tips for a complete Backup of your ClientConnect system.  This also applies if you 

want to move ClientConnect onto a new computer - there are extra files you need that are not included in 

your standard backup!  Check out the article and please let us know if you would like more information.  And 

as always, send us your suggestions and improvements for ClientConnect. We value your feedback.  

 

If there is a topic that you would like us to cover, or you have a specific task that you need to perform, please 

contact support@pulsetecsolutions.com and we can help you find a solution.  

 

What's new in fitness? 
 

New from PulseTec Solutions in 2013!! GymBrand.  

 

Give your members their very own App for your club. PulseTec Solutions can now develop a custom App for 

your business. GymBrand Apps are designed for Apple iOS and Android. Your members will stay up to date 

and active.  

 

Call us today on 1300 802 377 to discuss your App.  

 

An App will transform your client interactions, communications and most of all, your business.  

 

Class Schedules - Access by members while on the go.  

Push Notifications - Keep members up to date with events and specials.  

Contact - Link to contact details, social media and websites.  

Galleries - Show off your club!  

Notepads - Allow members to record notes on workouts etc.  

Plus many more options  

 

View our sample app at www.GymBrand.com.au  
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Handy Hint Number 53 

Complete Backup of ClientConnect - extra files you may need! 

 

We all know that it is important to make regular backups of the ClientConnect database.  In fact you 
should regularly backup all important files on your computer.  
 

What you may not know is that some files are NOT backed up in the standard ClientConnect Backup 

procedure.  Items such as Client Photos, Client Documents, Templates etc are not included when you 

run the backup.  Therefore, if you value these items, it makes sense to back these up manually every 

so often as well. 

On each computer that runs ClientConnect, the default location for these items is C:\My 

documents\ClientConnect Files\Databases\{your DB name}…..there are 4 folders which default to 

the local drive. 
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So on each machine, if you attach a photo to a client, it will be stored in the ‘Client Photos’ folder on 

that machine. 

If you want all these items stored on a central computer, you can change the default locations. 

 

 



 

 

In ClientConnect, go to File Menu > Printing & Documents > Document Management Options.  These are the 

folder locations you can change so that on each machine they are all pointing to the same place. 
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So wherever you choose to store these items, remember to make a backup of these items occasionally too! 

Reminders 
  
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal 

emails because if we are away, you may not be answered and we don’t want that to happen.   

 

You can also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 

 

RELEASE NEWS 

Our latest release - Version 5.0.27.0 is now available to customers with current Support Agreements.  Please 

let us know if you missed out and we can send you the relevant information! 

 

Alternatively, you may wish to remain on Version 4 with the current look and feel.  Should this be the case, 

please ensure that you install V4.3.18.0. 
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