
 

Release 5.1 – What’s new in ClientConnect? 
 

Menu/Navigation Changes 

NEW: You can now open up the Client File for editing from within the Follow ups Due screen. 

 

NEW: The ClientConnect program file and the installation files are now digitally signed which 

means that most anti-virus utilities should be able to recognise the program integrity. 

NEW: ClientConnect will now re-start automatically after activating a new licence, so you don't 

need to remember to do it! 

ENHANCED: InfoView based screens now give a visual indicator when they are refreshing. 

 

SMS 

NEW: You can now utilise the SMS feature in ClientConnect if you are based somewhere other 

than Australia.  You need to enter you MessageNet account details and CountryCode prefix in 

Control Panel > SMS Service in order to utilise this. 

 



 

 

Sign-In Screen 

ENHANCED: When you sign a client in via the Member Sign In screen, the client messages (if any) 

are now the first screen to pop up - rather than overdue account etc.   

 

Un-attended Sign-In Screen 

NEW: Club Logos are now automatically displayed on the Un-Attended Sign-In screen. 

NEW: It is now possible for clients to add themselves into one or more classes when they sign in 

via the Un-attended Sign-in screen.   

ENHANCED: The Un-Attended Sign-In screen can now be shown as full screen.  

 

 

Daily Processes 

FIXED: In some cases, clients were being flagged incorrectly as inactive when you run Daily 

Processes.  This has now been fixed.   



 

 

Control Panel 

Unattended Sign-In Options 

NEW: Additional welcome message allows you to enter text that will appear on the Un-attended 

sign in screen. 

NEW: If 'Allow Class Sign-Ins' is ticked, the clients can sign themselves into Classes via the 

unattended sign in screen.  (Any future classes for today, or those that started within the last 30 

minutes will appear on the un-attended sign-in screen). 

NEW: Unattended Barcode Scanner Settings allows you to configure a background serial scanner 

for ClientConnect.  This means that you can have clients signing themselves in while you are working 

concurrently elsewhere in ClientConnect.  Refer to the document "Serial Scanning" for more 

information.  

 

NEW: Sign-in Notifications can be set to pop up when clients sign themselves in via the un-

attended sign-in screen.  You can choose whether you want ALL notifications or just the exceptions, 

such as overdue account, expired membership etc.  You can also set the amount of time you would 

like these to appear.   

 

General Software Settings 

ENHANCED: The Duplicate Name Checking has been enhanced and made more robust.  You can 

use and exact name match, partial name match or 'fuzzy' pattern matching to check for duplicates.  

This will check through existing Clients AND Enquiries to find a match.   



 

 

 

FIXED: For new installations of ClientConnect, you can now define the starting Invoice number for 

your sales invoices.  Go to File Menu > Control Panel > POS Options.   

 

Clients and Enquiries 

NEW: There is now the ability to Suspend and Un-Suspend memberships from the Clients and 

Enquiries screen. 

NEW: You can email a client via ClientConnect simply by clicking on a client email address in the 

Client and Enquiries screen. 



 

 

 

NEW: You can now re-number a client card from within the client file by clicking on the link for the 

card number. 

 

CHANGED: When changing a client's debit method from credit card to bank account, you are 

challenged for security and must click on the link/provide password to edit the field.   

 



 

 

 

ENHANCED: The Duplicate Checker has been enhanced so you can adjust the sensitivity of the 

matching that is used.   

 

ENHANCED: The Duplicate Checker now applies when you are 'quick adding' an Enquiry. 

ENHANCED: The Account tab in Edit Client file has now been updated to the new format (in line 

with the 'Client Account' button from the ribbon menu). 

 

 



 

 

ENHANCED: The link to show Transaction notes on the Account tab has been removed.  If you 

wish to view the notes associated with a document, use the 'Other Actions' button and select 'Show 

Transaction Notes'.   

FIXED: There was an issue in some cases with account items not being included on a Statement 

with a date range.  This has now been fixed so that all transactions are picked up correctly.   

FIXED: There was an issue when selling an open-ended Membership from within the client file 

whereby the Membership expiry date was not being updated correctly.  This has now been fixed.  

 

Memberships 

NEW: You can now specify a date into the future when cancelling a Membership. 

 

 

 

NEW: There is a new option that allows you to print out a Membership Contract at the point of 

selling the client their Membership.  You set up the template document in Word as you would for a 

Mail Merge and then generate the merged document at sale time. 



 

 

 

Please refer to the Manual "Membership Contracts" for more details. 

 

Services & Packages 

NEW: There is now an option to create open-ended (ongoing) services.  This means that you set 

the expiry weeks to zero, and the Package instalments will recur on an ongoing basis - similar to 

ongoing Memberships.  The next instalment invoice is created on the day that it is due, after you 

have run Daily Processes.  Go to File Menu > Location Setup > Manage Services & Packages to set 

these up. 

NEW: There is also a new option to create 4-weekly recurring packages.  Recurring invoice 

instalments are based on a 4 weekly billing cycle.  Go to File Menu > Location Setup > Manage 

Services & Packages to set these up. 



 

 

 

NEW: There is a new option to create PAY AS YOU GO packages.  This means that the client can be 

sold a service, and then when they attend a session, they are invoiced for that visit.  It doesn't 

matter whether they attend 1, 2 or more sessions per week.  The system will add to their invoice 

once the session is marked as attended.   

There is also an option here that allows you to automatically flag these invoices for billing.  Tick this 

box if you would like the invoice included in direct debit billing.  Leave this un-ticked if you do not 

wish to submit this invoice for direct debit billing.  

 

For more information, please refer to the document "PAYG Services". 

ENHANCED: When adding a new Service or Package, there is an option to automatically link it to 

all existing Booking Types. 



 

 

 

 

ENHANCED: The client's 'Last Package Purchase Date' is populated when the client has purchased 

one or more previous Packages. 

ENHANCED: Once the Service Type for a Package has been saved, it can no longer be changed.  If 

you need to change the Type of a Package, you would need to flag the existing one as obsolete and 

create a new Package with the new type. 

 

 

Bookings Explorer 

NEW: When deleting a series of Bookings, there is now an option to delete all bookings in the 

series, or just future bookings .   



 

 

 

NEW: The Package Expiry Date is now displayed in the Edit Booking screen. 

 

NEW: There is a new option under the 'Group' button that allows you to quickly hide all resources 

from the view on the Bookings Explorer.   

 

FIXED: There was no prompt to save changes when you closed out of the 'edit booking' screen using 

the 'x'.  This has now been fixed. 



 

 

Point of Sale 

ENHANCED: There is now an option to enter a date range on the X-read.  This allows you to see 

your transactions for a particular period, as well as for the current session.  Click on 'show session' to 

see the current POS session.  Click on 'show date range' to show transactions for the defined date 

range. 

 

FIXED: There was an issue with GST amounts when selling multiple items at once on credit to a 

client.  This has now been fixed. 

FIXED: When pressing [ESC] to print/re-print receipts did not work if you had POS set to be a popup 

window.  This has now been fixed.   

 

Reports 

NEW: There is a new 'Print Options' button that allows you to access the function 'Collapse 

Grouping' when printing/previewing reports.   

 



 

 

This means that you can print out Summarised versions of your grouped reports.   

 

Instead of : 

 

NEW: The field 'debit amount' has now been added to the Clients and Enquiries InfoView, as well 

as Reporting.  

NEW: The Reports window is now able to be displayed as an independent window. 

ENHANCED: Package Expiry Date was being referred to as 'Membership Expiry Date' in reports.  

This has now been changed.  

FIXED: The Print Report security setting wasn't applying to the Reports Ribbon gallery items.  This 

has now been fixed. 

 

 



 

 

 

InfoViews 

ENHANCED: When you export to Excel from an InfoView, the resultant file size is much smaller 

than it used to be.   

 

Gradings 

NEW: You can now promote a Grading to a specific level - rather than having to promote through 

each level individually.  This is great for entering opening balances for client programs. 

NEW: The Grading Promotions Due listing can now be exported to Excel  

NEW: There are now some security restrictions on changing Grading levels. 

 

WinDSX 

NEW: There is now the ability to temporarily disable access control for WinDSX clients.   

 

 

Tracient 

NEW: ClientConnect can now integrate with the Tracient RFID system.  If you use these paddles or 

readers, you can now import the attendance data into the client record in ClientConnect.   

For more information on this, please refer to the document "Tracient attendances". 


