
 

Open Ended Packages  

With Version 5.1 of ClientConnect, packages are no longer limited to a term.  They can now be open ended – i.e. no 

expiry date. 

The initial invoice is created when the package is sold and subsequent invoices are generated when they are again 

due depending on your defined billing cycle. 

The major difference now is that your instalments are no longer all pre-created. 

 

Setting up the open ended package  

Go to File > Location Setup > Manage Services & Packages. 

Create a new multiple session package and when you get to the Instalments screen, select 'Service is to be paid for 

by instalments'. 

Select your payment frequency. 

Then you need to also select 'Reset/Add session count per frequency period' from the drop down menu. 

 

Basically what they mean are as follows…. The sessions are allocated every billing period.   

Reset means if you don't use your sessions in the billing period, you lose them.   

Add means the unused sessions accrue each billing period.   

 



 

 

'Keep Recurring for '0' weeks' means that there is no expiry date.  The package will be open ended/ongoing. 

 

You then need to add the amount of sessions given each billing period (package recurrence).  In this example the 

billing recurs fortnightly and the clients gets 3 sessions per week, which is 6 sessions per fortnight. 

 

On the next screen, enter the amount to be billed per billing period.  In this example, the billing is $300 per fortnight. 

 

 



 

 

When you sell the package, it is important to get the dates right on the Transaction screen. 

The Package Start Date is when you want the first invoice to fall due.  Future invoices will be generated based on 

that date. 

 

The initial allocation of sessions are given at the time of sale. 

The next allocation of sessions will happen when the next invoice is generated. 

NB:   Daily Processes is the function which checks each client for when the next invoice is due and then creates the 

invoice.  The next session allocation also happens at this time.  It is vital that you run your Daily Processes so the 

system performs these tasks. 

The 'Adjustments History' (under Session Services) will show you the session allocation and usage of the package. 
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