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We DO listen to our customers!  Recently we've had some feedback that one of our screens was not as 

'useful' as it could be.  We have now made the required changes to help you out.  So it certainly pays to keep 

in touch with us - AND read your Release Notes to see what's new!! 

This month we mention just a few of these new features and improvements to help you keep up with the 

evolution of ClientConnect. 

If there is a topic that you would like us to cover, or you have a specific task that you need to perform, please 

contact support@pulsetecsolutions.com and we can help you find a solution. 

 

Handy Hints Number 58 

Awesome New Features you may not have noticed....... 

Followups Due 

The 'old' Followups Due screen would show you a list of your outstanding jobs - however, you couldn't really 

do much from here - other than open the followup itself.  We've updated this so you can open the client file 

from within this window. 
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But wait, there's more!!  Did you know you can add columns to this screen eg. mobile phone number, email 

address etc. using the "Field Chooser" and save this as a new view so it becomes your default screen.  You 

could also sort and filter by "Assigned to" so you could create separate lists for your staff.  Their very own 

personalised task list! 
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Un-Attended Sign-In 

Have you noticed that you can customise your Un-attended Sign-In screen?  If you have loaded your own 

club logo onto the ClientConnect home screen, this will automatically be picked up on the Un-attended 

screen.  But you can also add your own text AND have your classes appearing here as well. 
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The Un-Attended Sign-in Screen can be set to full-screen mode as well; this requires a password to get back 

to any other ClientConnect screen so nobody can get up to any mischief! 

Go to File Menu > Control Panel > Sign-In Options to configure these Un-Attended Sign-In options. 
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Cancelling Memberships 

You can now enter a future date when cancelling a Membership.  This saves you having to set a flag to 

remind you to cancel them after a particular billing period.   
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Reminders 
  
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal 

emails because if we are away, you may not be answered and we don’t want that to happen.   

 

You can also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 

 

RELEASE NEWS 

Our latest release - Version 5.1.31.0 is now available to customers with current Support Agreements.  Please 

let us know if you missed out and we can send you the relevant information! 

 

Alternatively, you may wish to remain on Version 4 with the current look and feel.  Should this be the case, 

please ensure that you install V4.3.18.0. 
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