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Hope you're all surviving this long Winter and still managing to bound out of bed to train! 

This month we talk about a couple of features of our Reporting Library.  These may help you to find reports 

more easily and keep your own library tidy. 

If there is a topic that you would like us to cover, or you have a specific task that you need to perform, please 

contact support@pulsetecsolutions.com and we can help you find a solution. 

 

Need a Barcode Scanner or Keytags? 

 

Did you know that we can supply a Motorola Laser Barcode Scanner that 

can easily be installed to run with your ClientConnect system?  You can 

then quickly and easily scan your barcoded Stock Items and your Members 

using custom designed Key Tags. 

No more lines of clients waiting to check in, simply scan their member 

cards and they are through!  Or even consider upgrading to Serial Scanning 

- so clients can scan themselves in the background - you don't even need to change screens!  (You may need 

to purchase a serial converter cable for this option - contact Sales for more information). 

Point of Sale is a breeze as you can easily scan your Stock Items that are purchased and the sale is complete! 

Please contact Sales@pulsetecsolutions.com for more information or call 1300-802-377 or visit 

www.pulsetecsolutions.com 

 

Handy Hints Number 59 

Some helpful tips for Reporting0 

New - Report Description 

You may have noticed a new feature in our Reports Library that can help you find your reports more easily. 

We are in the process of updating our Reports so they have a description added to their titles. If you turn on 

this option, you will see a summary of what information is actually contained in that report - so you can 

more easily see if that report will be useful to you.  

 

To turn on this option, go to the Reports tab and click on the top half of the 'More Reports' button. You will 

then have a checkbox for "Show Descriptions". Turn this checkbox 'on' to see the descriptions.  
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NOTE that you will need to turn on this checkbox each time you open this window.  If you do not see any 

report descriptions, you may need to delete and re-load the report, as descriptions have been added to 

recently updated reports.  

 

Deleting Reports  

If there are reports that you don't use, you can delete them from your Report menu.  If you feel you need a 

particular report again, you can simply download it from the Online Report Library.  This helps to keep your 

report area from becoming filled with superfluous reports.  

 

Go to the Reports tab and click on the top half of the "More Reports" button. You will then see the list of all 

the Reports you have downloaded to your personal reports library.  

Highlight the report that you wish to delete and click on the "Delete Selected Report" button.  
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If you would like any more information on Reporting, or any other topic, please contact 

support@pulsetecsolutions.com and we will be happy to help you out. 

Reminders 
  
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal 

emails because if we are away, you may not be answered and we don’t want that to happen.   

 

You can also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 

 

RELEASE NEWS 

Our latest release - Version 5.1.34.0 is now available to customers with current Support Agreements.  Please 

let us know if you missed out and we can send you the relevant information! 

 

Alternatively, you may wish to remain on Version 4 with the current look and feel.  Should this be the case, 

please ensure that you install V4.3.18.0. 

 

mailto:support@pulsetecsolutions.com
mailto:support@pulsetecsolutions.com
http://support.pulsetecsolutions.com/

