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Welcome back for 2015!  We hope you all had a great Christmas season and are ready for another busy 

year.   

To start the year on the right note, we have an article to help you create 'Raving Fans' for your business - 

and let them do the promotions for you! 

As usual, if you have any queries, please get in touch.  We're always here to help. 

  

ClientConnect - Create Raving Fans for your Business 

We all know the cheapest and most effective form of advertising is 'word of mouth'.  We are 

all more likely to buy something, try something or go somewhere if it has been 

recommended by a trusted source, right? 

Turn your clients into raving fans - read the article attached. 

 

RELEASE NEWS 

Our latest release - Version 5.6.16.0 is now available to customers with current Support Agreements.  

Please let us know if you missed out and we can send you the relevant information! 

 

WorkOutConnect 

Did you know WorkOutConnect has a rehab component? 

At some point in time, everybody has a client with an injury, whether it be a one-off or ongoing 

issue.  Did you know WorkOutConnect PT has a specific library of therapy protocols and also gives you the 

ability to remotely monitor and rehab patients?  All this, plus all the features of WorkOutConnect Pro.   

Contact us for more details or visit http://www.workoutconnect.com.au 

 

 

http://www.workoutconnect.com.au/
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GymBrand - Quick ways to keep your App up to date 

Keeping your App up to date doesn't have to be hard or take lots of time.  Here are some quick things you can do to 

keep your App relevant and informative for your members. 

Send Push Notifications  

This is a fast way to add important information to your app and remind members to check the app.  

The best thing is, you can even send push notifications from your iPhone! To do this, download the  

‘Manage Your App’ app from the app store and login with your details.  

 

Add Events  

Putting event information into your app is very easy and means that your members have all the  

information they need right on their phone. Adding events into your app will help to keep members  

active in your club and improve member retention.  

 

Update your Timetable  

Updating your class/session timetable can be as easy as cut and paste, or changing the PDF or  

website link. If you are unsure of how to update your timetable, get in touch with us and we can  

walk you through it.  

 

Post a Comment on your Chat Wall  

If you have a chat wall, you can post messages quickly from any phone that has the app downloaded  

on it. Just login with your Facebook or Twitter account and post your message.  

Remember, if you get stuck or need help, we are always happy to help. 

 

Retention Management  
 

Retention Efforts should work in Harmony 

Much is constantly written about specific things or actions that clubs can take to combat attrition.  However, with 

the multitude of tactics comes one important fact:  they must be delivered in union throughout the membership 

experience for optimal long-term retention advancements.  

The saying, 'the whole is greater than the sum of its parts', is a very important principle for ensuring solid retention. 

Use this link to find out more. 

http://www.retentionmanagement.com/blog/2014/11/retention-efforts-should-work-in-harmony/ 

  
Reminders 
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal emails 

because if we are away, you may not be answered and we don’t want that to happen.   

You can also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 

mailto:support@pulsetecsolutions.com
http://support.pulsetecsolutions.com/

