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Can you believe we're half way through February already!  Everyone at PulseTec is back and fired up for the 

year ahead.  We have a new article for our ClientConnect customers that is definitely worth the read.  

Check out how much revenue your trainers bring in for you. 

Our WorkOutConnect customers will be pleased to know that this program is available on both Android and 

iOS devices so you don't need to be tied down to your desk. 

And our friends at Retention Management have some interesting statistics about those New Year's 

Resolutions....have a look! 

As usual, if you have any queries, please get in touch.  We're always here to help. 

  

ClientConnect - Are your Trainers paying their way? 

Do you know just how much revenue and, more importantly, profit, each of your trainers 

and/or instructors are bringing in for your business? 

It’s easy to see whether the Bookings Explorer seems full or not, but that doesn’t give you the full story 

though.  What you need to know is how much each of those sessions is worth to your business. 

If you have trainers or instructors working for your business and you're not using the Resource 

Remuneration feature in ClientConnect, you should be! 

Within the Resource Remuneration feature, you can snapshot and record your weekly incomings, outgoings 

and profit each week.  This information is then graphed to provide a trend to see how these services are 

performing for the business.  This will also serve as a good reference when making crucial decisions 

regarding classes, PT sessions etc. and staff. 

Not only do you get a summary report, you also have the option to view a detailed report that shows a 

complete breakdown of each of the trainer’s and instructor’s sessions conducted for the reporting period.  

If they are a contractor, you can reference this against their invoice to ensure you're not paying for more 

than they have delivered. 

And depending on how you set up the remuneration scale, it can also be useful in determining which 

instructors should be assigned certain classes to boost the numbers for instance. 

Having great trainers and instructors is one thing.........having them be profitable for your business is 

another. 

Manage and track your class attendances with the Class Attendance report (ATT2) and a class attendance 

analysis spreadsheet to know how each class is performing.   

Know your figures.  Make informed decisions.  Increase profits. 

Read our guide to Using Remuneration for more details. 



The Pulse Issue 75 

 

 
Page 2 of 2 

 
RELEASE NEWS 

Our latest release - Version 5.6.16.0 is now available to customers with current Support Agreements.  Please let us 

know if you missed out and we can send you the relevant information! 

 

WorkOutConnect 

Can I use WorkOutConnect on my mobile device? 

Yes, this program is available on both iOS and Android.  Download the app "FitnessBuilder" from the App 

Store and Android Market onto your device.  Just login and all your account data (workouts, logs, etc.) wil sync to the 

mobile device.  Make sure to wait for sync to complete before checking to see if all your data appears on the mobile 

version. 

Visit http://www.workoutconnect.com.au for more details. 

 

 

Retention Management  
 

The Resolution Revolution 

Millions of people have begun to pursue their New Year's Day resolution.  For many, the resolution is to lead a 

healthier lifestyle.  This means joining a gym, health and wellness center, community centre or recreation centre and 

starting a personal journey.   

But what happens after this month? 

http://www.retentionmanagement.com/blog/2015/01/the-resolution-revolution/ 

  
 
Reminders 
As usual, please send ALL correspondence to support@pulsetecsolutions.com NOT to our personal emails 

because if we are away, you may not be answered and we don’t want that to happen.   

You can also phone us directly on +61 (0)3 9878 7813 or check out our support website 

http://support.pulsetecsolutions.com for handy hints, instruction sheets and archived newsletters. 
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