
 

 

Remuneration Report 
 

If desired, ClientConnect can calculate the remuneration that is to be paid to your trainers.  It lists for each trainer, 

every session they have done, who was in that session, how the booking was completed, the business earnings for 

each session and what each trainer is to be paid.  Even if you don’t have any trainers and it is only yourself doing the 

training, the information given in the remuneration report can still be very useful. 

 

Configuring the Booking Types 

1. Firstly, you need to set up your booking types so that they are configured to calculate remuneration.  Go to 

File Menu > Location Setup > Manage Booking Types.   

You will need to edit each one that you would like to be included in remuneration.  Click ‘Next’ until you get 

to the below screen. 

a. You need to decide how the trainer will be paid for that session.  Your options are Per Booking, Per 

Participant, Per Hour and Percentage. 

b. Then enter the rate of pay. 

2. You need to decide if your Trainers are to be paid for ‘Late Cancels’ and ‘No-Shows’.  If they are to be paid 

for these items, leave this box un-ticked.  If you want to exclude these from Remuneration, tick this box.   

 

You also need to decide how Empty and Active bookings will be handled.  This option is normally left un-

ticked, UNLESS you wish to pay your trainers for all Cancelled bookings, bookings with no participants and 

bookings not marked as completed. 
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Configuring your Booking Resources 

1. You will also need to configure your Booking Resources for Remuneration.  Go to File Menu > Location 

Setup > Manage Resources.  Tick the below circled option to calculate remuneration for this Resource. 

 

 

The Remuneration Report 

1. Click on the Home tab and then the Resource Remuneration button. 

 

 

2. The Summary screen shows you the following information. 

a. Resource Activity Summary shows how many resources are to be paid, the number of sessions and 

hours performed within the selected date range. 

b. Resource Remuneration Summary shows the top earning Booking Type and Trainer and the total 

remuneration and business earnings for the selected date range. 



Remuneration Reports 

 

Page 3 of 6 

 

 

c. Summary Chart shows, in graphical form, the earnings of each trainer for the selected date range.  You 

can select to show the chart type by Booking Type or Resource. 

 

 

d. Historical Summary shows each ‘snapshot’ you have taken in a graphical form.  It gives you a clear view 

of your Remuneration, Business Earnings and Net Earnings. 
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3.  Snapshots are exactly as they sound.  Each remuneration period, you can take a weekly/fortnightly/monthly 

snapshot of the remuneration.  You can then build up a history which is graphed (above).  If you pay your 

trainers on a fortnightly basis, you can take a snapshot every 2 weeks and this will be displayed in the 

historical summary and it gives you a graphical picture of how your business is doing. 

a. So, select the date range you wish to display and then record a snap shot. 

 

b. As the weeks go by, you will build up a history of Remuneration data.  To show this, click on Snapshot 

History.  You can then select which snapshot you wish to view and it will show you a breakdown of 

resource remuneration for that period. 

 

4.  Detailed Report.  

a. If you then wish to see a breakdown of each trainer and the sessions they did, click on the Detailed 

button.   
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b. This shows in detail how every session was completed, who attended, how much was earned by the 

business and the trainer etc. 

 

 

c. There can only be one rate per booking type.  If you need to change the rate for a certain trainer, you 

can do it via the Resource Pay Override button (or you can send the data to Excel and manipulate it 

there). 

You can then select the resource you wish to override the remuneration for and override some or all of 

their bookings. 

 

 

d. For the Pay Override, just highlight the booking you wish to change the remuneration on and click the 

Add Pay Override button.  Enter the new amount and click Ok. 
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e. In View Options, if the 'Booking Details Preview' button is ticked, this shows extra detail in which client 

attended each session.  Depending on what you want to display, you can leave it unticked. 

 

As the Remuneration report reports on ALL trainers, you can selectively display and print off individual 

trainer's remuneration report.  Highlight the trainer in the report you wish to focus on and click View 

Trainer Format.  This will now only display that trainer's remuneration and you can print it off.  In 

Trainer Format, it also removes the business earnings information as you don't really want them to see 

that information. 
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